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Table B

DEVELOPMENT CONTROL CHARTER TARGETS (April to June 2005)

TARGET DESCRIPTION TARGET ACTUAL

APPLICATION SITE VISITS WITHIN 15 . 80% . 53%
WORKING DAYS

PERMITTED DEVELOPMENT ENQUIRIES 85% 80%
ANSWERED WITHIN 10 WORKING DAYS

DECISION NOTICES SENT OUT WITHIN 2 90% 99%
DAYS

COMPLAINTS REGARDING BREACHES ' 95%
OF CONTROL INVESTIGATED WITHIN 15 85%

WORKING DAYS




