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Option 1:Existing Service Delivery Model - overview
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Draft

Current Community Alarm and Telecare Providers

Amber Valley Futures Housing Group

Bolsover Bolsover District Council

Chesterfield Chesterfield Borough Council

Erewash Derbyshire County Council (Revival / Tunstall)
Derbyshire Dales Derbyshire County Council (Revival / Tunstall)
High Peak High Peak Borough Council

North East Derbyshire Derbyshire County Council (CBC / Tunstall)
South Derbyshire South Derbyshire District Council



Option 2: Sole Provider Delivery Model

Lead responsibility Purple = DCC Adult Care and Blue = provider organisation
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Option 3: Lead Provider with Consortium Delivery Model

Lead responsibility Purple = DCC Adult Care and Blue = provider organisation
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Option 4: Lead Provider with Consortium of Local Providers Delivery I\/IodeIDraft

Lead responsibility Purple = DCC Adult Care and Blue = provider organisation
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Key Points to note Draft

* Service Provision in NED, ERE and DD: Current providers could provide the service in any of the
areas

 Partnership working / Joint venture with other current providers

* Consortium : subcontracted by lead provider to provide some elements of the service e.g.
monitoring, installation and maintenance

Option 4:

« Community alarm provision only by local providers

 Sole provider commissioned to provide telecare, new digital tech and bespoke
 Memorandum of understanding with local providers to add on telecare to community alarm

 Community alarm equipment in 4 (SD, CH, HP, BOL) areas are owned by the districts and boroughs
whilst in AV, ER, NED, DD are owned by DCC



Feedback Draft

Providers to think about the various options and provide their feedback on the
following:

* Each of the options

* What option(s) the providers can provide i.e. end — to — end service?

* If the provider cannot provide end — to — end service, what elements of the end —to — end
service can be provided?

Next Steps

 Submit your feedback via email to olu.ogunbuyide@derbyshire.gov.uk by 15t January 2021

* Meeting with all community alarm and telecare providers to discuss the various options
collectively end of Jan/beginning of Feb 2021
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