ANNEXE B

SHELTERED HOUSING & WARDENS SERVICE BEST VALUE REVIEW
IMPROVEMENT MEETING

KEY POINTS FROM THE FOCUS GROUP MEETINGS

= Residents should feel safe and secure.

= A warden should be available 24 hours a day.

z  Concems raised over mixing the young with the elderly.

= Residents should have privacy and suitable accommeodation.

= Residents lack awareness of what Sheltered Housing services are provided.

= The need for someone to deal with prescriptions.

#  Residents should be able to make independent choices as to the level of service
they wish to receive and be able to change this according to their needs.

s The majority wishes wardens to visit twice a week and to receive some contact af
the weekend.

¥ Warden visits should be at a time that suits the resident.

= Central Control Unit should contact residents according to their needs or when the
warden is absent.

¥ The high importance of a 24 hour, 365 days a year emergency contact point.

= Social activitics should be opened up to the wider community and organised
centrally with resident involvement.

#  The need for a team approach by Housing and partners in order to deliver a umited

service to Sheltered housing residents.
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