EQUALITY, DIVERSITY AND INCLUSION ACTION PLAN 2021-25

The following action plan sets out the key actions which will be undertaken during year one of the action plan - 2021-2022 to support our objectives.

Objectives

Action Number

Action

1: Encourage and enable a skilled
and diverse workforce to build a
culture of equality and inclusion in
everything we do

Review and deliver equality, diversity and inclusion (EDI) training for
Members. This includes training that covers

Council Officers and Elected

Develop & deliver the EDI & EIA training

Rating
KEY TO RAG RATING
Green
Indicates that the action is on target
Amber
Flags up that achieving the action is in
question
Red
Shows that we have not been able to
achieve the action

2021-22 Quarter 1 (Apr-June) Update & RAG

2021-22 Quarter 2 (July-Sept)
Update & RAG Rating
KEY TO RAG RATING

Green
Indicates that the action is on
target
Amber

Flags up that achieving the action

is in question

Red

Shows that we have not been able
to achieve the action

Commence EIA training to all target
groups.
Launch EIA Framework

Continue EIA training to all target groups.
Continue with mandatory training in EDI,

2021-22 Quarter 4 (Jan-March 2022)
Update & RAG Rating
KEY TO RAG RATING

2021-22 Quarter 3 (Oct-Dec)
Update & RAG Rating
KEY TO RAG RATING

e Green
D e En B Indicates that the action is on
target
target A
mber
WL Flags up that achieving the action
Flags up that achieving the action gs up 9
is in question
is in question Red Red

Shows that we have not been able
to achieve the action

Shows that we have not been able
to achieve the action

Lead responsibility

Directorate

Continue with mandatory training in EDI,
recruitment and selection and mental
health and wellbeing.

Organisational Development &
Performance

Corporate Resources

Review the use of equality monitoring
across all service areas.
Workforce requested to update personal
details in line with corporate equality
monitoring categories

The revised Diversity monitoring
categories will be used to collate workforce
data and establish underrepresentation in
the workforce.

Organisational Development &
Performance

Corporate Resources

Gender pay report submitted to Finance &
Management Committee for approval.
Share report with EDI Steering group

1A employment, mental health and wellbeing, recruitment and selection, programme for the targeted groups Continue with mandatory training in EDI, recruitment and selection and mental
raising awareness of the needs of different users and customers and " ! ;
N recruitment and selection and mental health and wellbeing.
unconscious bias.
health and wellbeing.
Consult with the EDI Steering Group on
the corporate equality monitoring
Identify any areas of under-representation in the Council's workforce Develop corporate equality monitoring categories. .
1B reflective of the working age community of the District and develop positive| categories to be used across all Council Develop supporting guidance on the o ofiqss Y 9
action initiatives to promote diversity in the workplace. service areas collation of equality data. eg
Communicate the corporate equality
monitoring categories and guidance
Gender Pay gap report will be presented to|
Leadership Team in Qtr 3 and then to Full "
1c Publish a Gender Pay Gap report, report on any issues and actions taken. No action required Draft Sordor Pay Report for the Council. A summary of the Gender pay | SU°t Gender Pay Report to Leadership
P pprove. Report will be presented to the EDI
‘Steering group meeting in January.
Design and deliver an annual employee engagement survey; ensure that it ; . . p . . . ; . .
1D is accessible to all staff and includes questions that enable the Council to The survey will be implemented in Q3 The survey will be implemented in Q3 2022/3 The survey will be implemented Q3 The survey will be implemented in Q3 The survey will be implemented in Q3
" " e . . 2022/3 2022/3 2022/3 2022/3
monitor trends and progress around equality, diversity and inclusion.
Consult with the EDI Steering Group on
the corporate equality monitoring " P - .
Produce a set of standard equality and diversity monitoring categories so Develop corporate equality monitoring categories. Fublish the Diversity Mo"“.mng Gl."dance
; y : S - - p on the South Derbyshire website.
1E that Council Officers, residents and can declare to be used across all Council Develop supporting guidance on the N N "
! . . Service areas to use equality monitoring
a consistent manner. service areas collation of equality data. categories
Communicate the corporate equality eg
monitoring categories and guidance
Update and seek approval from the
- Use the Stonewall workplace equality index to assess achievements and | Contact Stonewall to obtain the index and Stonewall Index proposal to be presented Leadership Team on any discussions at
progress in LGBTQ+ inclusion. guidance at the next EDI Steering group meeting the EDI Steering group on the Stonewall
Index proposals
Publish an annual report on progress made, achievements and further
1G actions to deliver on the key outcomes in the Equality, Diversity and No action required No action required No action required
Inclusion Action Plan 2021 - 2025.
. . " : Review the recruitment and selection
Promote the 'Access to Work' scheme and any other national/local B N Develop internal resource for staff to P N
: Send out Access to Work information to . " criteria including recruitment materials and
1H schemes that enable financial or other support for current or future recruiting Managers access key benefits including the Access
employees. 9 gers. to Work scheme. s
is prominent and clear.
Collate and maintain data on equality, diversity and inclusion as a shared
resource available on the Council's internal and external web pages, Identify sources externally from the Update external website pages, create a
11 including the publication of the Equality Profile of South Derbyshire's Derbyshire Observatory, ONS Data, link from the internal staff intranet to
population based on the nine protected characteristics, to help inform Census Data external pages.
service delivery.
Promote employment and training opportunities including volunteering for X ]
"y school leavers, the unemployed and those furthest from employment or | Virtual Fairs and supporting schools and fromots the virtual careers fair which IS Encourage the creation of industry

self employment, through attendance at careers events, job fairs and other

events held in the District.

colleges with work placements.

Organisational Development &
Performance

Corporate Resources

Proposal of an employee survey presented
to Leadership Team.

Organisational Development &
Performance

Corporate Resources

Review the use of equality monitoring
across all service areas.
Publish the Diversity Monitoring Guidance
on the South Derbyshire website.

Organisational Development &
Performance

Corporate Resources

Further exploratory work to undertaken to
identify other index to be considered. A
proposal will be bought back to a future at
April 2022 meeting.

Agree the actions to put forward a
submission for inclusion on the Stonewall
Index in 2022/23.

website to ensure access to work scheme Scheme.

Organisational Development &
Performance

Corporate Resources

EDI annual report is in the planning stage.
Heads of Service been approached for
images/visuals of the activity around
Equality, Diversity and Inclusion.

Consult the EDI Steering Group on the
proposed content for the annual report.
Collate evidence for the production of the
annual report in quarter 1 2022/23

The draft EDI annual report will be
circulated to the EDI Steering group for
feedback.

Review the take up of the Access to Work

Organisational Development &
Performance

Organisational Development &
Performance

Corporate Resources

Corporate Resources

Currently awaiting data from the ONS to  Review progress over the year and agree
update on the Councils website on equality arrangements to maintain and update the
data. data.

being led by (hz schools development placements opportunities.

gency.

Organisational Development &
Performance

Corporate Resources

Milestone to be confirmed later in the year
once it is clear what is possible to deliver
with Covid-19 restrictions.

Economic Development and Growth

Chief Executive




Promate the apprenticeship programme

Contine to support aporenticeship and other national schemes to provide | {7ouh the Learning & Development Opportunities to use the apprenticeship Seek approval from Leadership Team to
ipport apprenticeship and other P newsletter which is distributed across the qualifications to be included in the PDR further promote the use of apprenticeships Support and promote opportunities as part Organisational Development &
1K employment opportunities in partnership with local colleges and other '  oPpr Corporate Resources
o Council. process. through changes to the R&S procedure. of the apprenticeship week. Performance
P - Work with East Midlands Councils on the Kickstart placements made avalable Review Kickstart placements.

Kickstart programme

.| Tocomplete employee risk assessments To complete employee risk assessments To complete employee risk assessments To complete employee risk assessments | " y
Continue to carry out an employee risk assessment should an employee’s " " " " Risk assessments by equality group will be| . L
" § 4 N on employees working remotely. on employees working remotely. on employees working remotely. on employees working remotely. ! All Services/ Head of Organisational .
1L circumstances change in relation to any of the protected characteristics | p, ¢ ¢ ¢ completed subject to the approval of the All Directorates
g rovide any equipment or other resources Provide any equipment or other resources Provide any equipment or other resources Provide any equipment or other resources : Lo 5 Development & Performance
and put in place where ne ary. f . . . . equality monitoring categories
for employees as required. for employees as required. for employees as required. for employees as required.
No action required. Diversity monitoring Review the existing process and make The recruitment and selection process will
Review our recruitment process to ensure we proactively encourage lon re : 9 proposals to change the Council's Undertake consultation with stakeholders X > nent anc P " Organisational Development &
™M o . ’ categories will need to be approved and in - . Implement the revised process. be reviewed in line with the flexible working Corporate Resources
diversity when people apply for jobs at the Council place approach to the recruitment and selection and other key groups. policy Performance
of staff.
2: Demonstrate inclusive leadership,
partnership and a clear
organisational commitment to being Pt meeting ofthe EDI Steering Grou
a leader in equality, diversity and Review the Corporate Equalities, Diversity and Inclusion Steering Grou 3&2'27.:3 mﬁi'ﬁi&fﬁﬁ";ﬂ Appoint Tl and agree Toms ol
’ P 4 . Y ering Group - P - Reference for the future meetings of the EDI Steering Group Meeting and review Review EDI Steering group Terms of | The Terms of reference will be di Organisational D &
. . . PP 2A governance and terms of reference to ensure that the Council's services | Agree the membership of the group and " A Corporate Resources
Inc' usion in the DIStrICt are inclusive and accessible. resourcing, plan the first EDI Steering Group. membership efersnce atiheRlng2022lnegtng Performance
: g Review membership to ensure it is
Group. -
representative
The Council's Leadership Team and Elected Members lead and actively EDI action plan and milestones  to be A new set of milestones is currently being
28 drive equality, diversity and inclusion to ensure that all services are | The Leadership Team to approve the presented to the EDI Steering group. Update on EDI actions and milestones Update on EDI actions and milestones developed for 2022/3. This will be Organisational Development & Corporate Resources
accessible and that we work with partners, business and other groups to |action plan and milestones. Steering group to provide feedback on the discussed at Steering group meetings discussed at Steering group meetings. presented and discussed at the EDI Performance P
promote equality, diversity and inclusion across the District. action plan and milestones meeting in June 2022.
Draft the Equality Impact Assessment Monitor uptake and make any further
Develop and implement an Equality Impact Assessment (EIA)Framework Framework and s roval from the EIA framework to be presented to Steering consideration required to the Framework EIA guidance and templates available on Organisational Development &
2C to determine whether a part or full assessment is required and publish the app! Group for information and feedback. Complete EIA training and review feedback| 9 P! 9 o Corporate Resources

Leadership Team. Deliver EIA training to
targeted groups.

the intranet Performance

results. EIA training to commence to inform development of EIA framework

and future training events.

Carry out an Equality Impact Assessment when considering new or
2D changes to existing policy, service or processes in terms of how it might
impact on different groups of people.

EIA Framework developed and guidance
developed

EIA's completed as part of Policy Review
process

Al Services/ Head of Organisational
Development & Performance

Report on the EIA's completed Report on EIAs completed All Directorates

Head of OD & P exploring collaborative
Report on external bodies that can inform | work with Derby City other neighbouring

Identify which external bodies can inform Identify which external bodies can inform

- Use equality, diversity and inclusion best practice to inform Council | best practice Framework and other bect practice and ofher indicators that the on best practios on equalty, diversity and | councils on equalty diversty and indlusion 'MPlement best practice approved by the Organisational Development & Corporate Resources
activity. indicators that the Council can use to draw . | on eq versily anc EDI Steering Group. Performance ora
" Council can use to draw on best practice. inclusion matters. An update will be provided at the
on best practice. >
next meeting
Identify the channels that are available to . o e .| The EDI calendar proposal requires further
Develop a of targeted ications to celebrate the us and in particular how to engage with Feedback to Leadership Team on ideas on |~ A diversity calendar for 2022 s being Present a paper to Committee of a Present back agreed plan to EDI Steering | yic, ssion with the Leadership Team. The Organisational Development &
2F N " L N diverse an and will be presented at the next N N group . » Corporate Resources
diversity of our communities. residents that we are not currently M- ; diversity calendar/events for 2022 v proposal will be presented at Full Council Performance
diversity calendar for 2022 EDI Steering group Commence planning of events for 2022.

engaging with. for approval.




3. Involve and enable our diverse
communities to play an active role in
society and put the resident’s voice
at the heart of decision-making

Hold at least one annual equality, diversity and inclusion community event ,
involving councillors and officers to encourage joint working on shared

No action required

No action required

No action required

Consult with the EDI Steering Group to
gauge ideas and thoughts around potential
events to raise awareness around equality,
diversity and inclusion.

Establish what data is currently available
and collated across the Council.

Subject to restrictions and guidance from
the Leadership Team community
consultation event planned in Newhall.

Include the ED&I agenda in the Service
Level Agreement review.
Monitor the take up of grants by different
groups.

Implement action plan to improve
accessibility and signposting to services

Paper to Leadership Team and EDI
Steering Group outlining what an event
would involve and the dates it will be held.
Set up event team.
Schedule/scope and plan the event.

Send letter to Parish Councils to establish
the protected characteristic groups they
are aware within their respected areas and

these groups.

Not all areas have a Parish Council , the

Council will need to identify the gaps via
elected members.

Ensure the ED&I agenda is captured in the
events review.

Analyse data collected over the year and
identify any gaps in groups applying.
Develop a targeted marketing exercise

Cabinet Office audit carried out to improve

website accessibility, continued audit of Develop set of standards

Prepare key issues from the
governments planning reforms to include
in the Statement of Community
Involvement.

Report to E&DS Committee with a
timeframe for formal review of the
Statement of Community Involvement.

This will form part of the initial Local Plan
consultation with a timetable for this to be
confirmed.

There has been some delay due to the Begin implementation of milestones that
need to consider the implications of are included in the Statement of
national policy position but a more detailed Community Involvement.
timetable will be presented to Committee
and the initial consultation to take place in
the New Year

4. Deliver responsive services and
customer care that is accessible and
inclusive to individual’s needs and
respects cultural differences

No action required

Report on the systems use to ensure the
standard for disabled access and other
accessibility standards

Report on the progress made to ensure
the standard for disabled access and other
accessibility standards

accessible homes

A aims and continue to develop future plans to embed equality, diversity and
inclusion throughout our services.
Review the involvement of diverse communities within the district with Establish what information is current
3B guidance on how they may be involved in the democratic processes of the . " v
" available across the Council.
Council.

Ensure the Council delivers cultural events which are inclusive of the Deliver cultural and other events that

! celivers ct - enable local groups of people
3C diverse community, inclusive of our local communities and our e B .
ue and/volunteers to participate in activities
communities over the boundary. N o
that promote inclusivity.
Review the i of the C Grants for I"CIUdet::e?ggrl;gr::g‘a r:w':: Service
3D voluntary, community and faith-based groups ?o ensure that it meets the Monitor the take up of grants by different
needs of our communities.
groups.
3 Review our website and council information and implement a set of Undertake an audit and produce an action
standards to ensure that it is accessible and inclusive. plan of work
Review planning consultation practices to encourage and enable groups y X
3F that are not currently engaged in the planning process. No action required
Use building regulation to ensure that developments meet the necessary y X
A standards for disabled access and other accessibility standards. No action required
. Use the Councils Local Plan to develop best practice in terms of No action required

No action required

Prepare key issues from the governments
planning reforms to include in the Local
Plan.

Include in the consultation of the Local
Plan preparation.

Finalise the arrangements for the event
and commence communication and
engagement activities. Date of event to be
confirmed.

Collate responses from the Parish

establish how the Council can engage with | Draft correspondence to Parish Councils / Councils and finalise the list of protected

RatshiMeatingslilprogieesy characteristic groups.

Seek approval from the Leadership Team
of the Events Review.

Report on findings and number of grants
accessed and groups supported.

Begin to implement the standards to the
website.

Organisational Development &
Performance

Corporate Resources

Legal & Democratic Services

Chief Executive

Cultural and Community Services

Service Delivery

Cultural and Community Services

Service Delivery

Organisational Development &
Performance & Information Technology
and Business Change

Corporate Resources

Continue to implement the milestones that
are included in the Statement of
Community Involvement.

Report on work to ensure the standards
for disabled access

DS Committee.

Report responses of the consultation to E&

Planning and Strategic Housing Service Delivery
Planning and Strategic Housing Service Delivery
Planning and Strategic Housing Service Delivery




Review parks and open spaces service as part of the Green Open Space No action required

4C Strategy development ensuring they are accessible and appropriate for all
Implement and promote initiatives such as Sign Live and the Hidden Implement both schemes and monitor
4D Disabilities Sunflower scheme to enable people with a disability to access upt .
Council services. Consider targeting advertising as required.
Deliver the Safer Homes and Sanctuary Scheme services toimprove | _-romote the scheme across referring
4E " nc 2 v agencies and update promotional leaflets
home security for victims of crime and domestic abuse.
and referral forms
e Develop internal safeguarding information to assist Council Officers with | Develop and launch Safeguarding Hub
making safeguarding referrals. Intranet site
Review market and ascertain prices for
N . . portable hearing loops to be given to
4G Make portable hearing loops available for Council meetings. Democratic Services for the running of
Committee meetings.
4H Review Council-owned public buildings to enable access for people with a | R6VieW the existing access (DDA) surveys,
and assess their current compliance.

disabilty.

N . Recommence voluntary activities at
Develop an approach with partners to use community programmes to Rolleston Forestry Centre.
reduce social isolation and improve mental health, particularly amongst Identify and report on projects identified

4 - .
groups that live in rural areas, are elderly or have limited access to other throughout the year that focus specifically
support networks. N N
on rural isolation.
Develop the Council's website to signpost people to services that are Undertake an audit of the website to
4 : M P . .
delivered in partnership with other organisations. signpost people to services
Make available appropriate communication channels to inform staff, Review the current communication
4K . " .
residents, customers and our partners of ongoing and future work. channels and identify gaps.
Enhance the online process for applying to join the Housing Register and | _Draft and present a proposal to for a
AL for viewing and expressing an interest in vacant Council properties. service to address homelessness and
) Choice based Lettings software

am

Draft and present a proposal to Committee

Provide direct online access to housing rent accounts and repair ordering. (o prowure 2 tonaney portal

No action required

Review the scope and prepare the brief of
the Play Audit.
Subject to Covid implications commence
voluntary activities including mental well
being and report accordingly.

Complete improvements to accessible play

offer at Rosliston Forestry Centre.

Monitor uptake on both schemes and
advertise if required.

Hold Quarterly monitoring meeting and
promote scheme at Area Forums

Scheduled to take place on 14th and 19th
T

Deliver Safeguarding Training to 3
Councillors ‘Safeguarding training provided to 72% of
employees.

Implementation of portable loops and
provide training where needed.

Plan inspections based on any
shortcomings identified through the review.

Promote activities available in the rural
area at the Environmental Forum. Identify
and report on projects identified throughout
the year that focus specifically on rural
isolation.

Implement actions to improve signposting
people to services delivered in partnership

Development and implement plan to use
the different channels of communication
e.g. Blogs, Twitter, vox pops

Target implementation 30/09/2021

Target implementation to be confirmed -
discussion underway with supplier to
confirm project timeline

Monitor uptake on both schemes and
advertise if required.

Hold Quarterly monitoring meeting and
promote scheme

Monitor and review number of Staff to have|
received Safeguarding Training and
arrange additional sessions if necessary

No action required

Carry out inspections.

Report on the number of community
groups supported Scheme in South
Derbyshire and report on projects
identified throughout the year that focus
specifically on rural isolation.

Identify timetable to implement the
recommendations made from the Play
Audit.

Monitor uptake on both schemes and
advertise if required.

Review SLA

Update Council Safeguarding Policy

Implement actions to improve signposting
people to services delivered in partnership

Produce the final plan and begin
implementation.

New Homelessness and CBL solution in
operation.
Implementation with existing LA and HA
partner agencies.

Abritas and Locator retired

Roll out of Orchard Digital

Review the take up and effectiveness of
the portable hearing loops

Develop a schedule of works to inform
Year 2 milestones.

Discuss opportunities with People Express
for specific art based initiatives.
Identify and report on projects identified
throughout the year that focus specifically
on rural isolation. Report on the progress
made against the Action Plan for 'Social
Connections - reducing social isolation and
loneliness'

Implement actions to improve signposting
people to services delivered in partnership

Review implementation of the plan.

Review implementation and address any
issues flagged.

Review implementation and address any i
issues flagged.

Cultural and Community Services

Service Delivery

Customer Services

Corporate Resources

Cultural and Community Services

Service Delivery

Cultural and Community Services

Service Delivery

Information Technology and Business
Change

Corporate Resources

Corporate Property

Corporate Resources

Cultural and Community Services

Service Delivery

All Services/ Head of Organisational
Development & Performance

Corporate Resources

Organisational Development &
Performance

Corporate Resources

Housing Services

Service Delivery

Testing of Orchard Platform underway,
etable for implementation of digital services
to be agreed

Housing Services

Service Delivery




Host the multi-agency welfare group which will continue to support tenants

Multi agency welfare reform group meeting

Review of the devolved Public Health
funding to the group

Review of support services available as the
government lit restrictions

Group to produce new referral framework

Discussions around sustainment as
Courts reopen (TBC)

Customer Access Strategy and software
requirements to be discussed with the
Leadership Team.

Establish baseline of digital support
services which are available.

Work with the Heads of Service to obtain a
list of both internal and external systems to
undergo user-friendliness testing

Community Services Committee

5. Understand our diverse
communities and embed that
understanding in how we shape
policy and practice across the
Council

Identify why there has been an increase in
Hate Crimes during 2020 and 2021 and
take appropriate action

Report on our comments and complaints

Project not yet commenced and take positive action to issues.

Council Hate Crime Incident Form and
guidance to be reviewed and updated

Develop a Communications Strategy and

Noaction required seek approval by the Leadership Team

Survey to be conducted in Q2 for results to

be reviewed and analysed in Q4.

Raise ED&l agenda at the Leisure
Contract meetings.

Communicate on the website and intranet
the services to support digital inclusion

4N and other residents through the on-line Universal Credit process to to be held to discuss support/services for
minimise delays in processing claims. tenants and residents.
Develop a Customer Access Strategy that will make it easier and quicker
40 to gain access to Council services and takes into account the needs of | Drart @ Customer Access Strategy for the
Leadership Team to review
service users.
s Signpost employees, residents, customers and partners to digital support No action required
services.
Develop online systems that are user friendly for our staff, elected Identify new internal and external systems
4Q members, residents, customers and partners to gain access to Council that have been implemented across the
services. Council within the last 12 months
4R To work with partners to develop a joined up Telecare service that enables Research into available options
vulnerable or elderly people to retain their independence. commissioned
Data collected on harassment and hate crime (in South Derbyshire) is .
5A monitored and analysed with appropriate action taken to address the | MOnthly Hate Crime stats received and
: P reviewed
issues identified.
Report on our i and and take positive y X
58 action to address any equality, diversity and inclusion issues. No action required
5c Continue to monitor harassment and hate crime (reported to the Council) Hate Crime Intranet page developed as
and analyse with appropriate action taken to address the issues identified. part of new Safeguarding hub.
Produce the Communications and Engagement strategy to enable
5D residents, partners and customers to be involved in the development of the No action required
Council's Plans
Use the 50+ survey, to address the specific needs of the elderly population )
SE particularly around housing, social care and health and wellbeing. Review the 50+ survey
Continue to promote inclusion and develop support for children and young
5F ple from marginalised groups such as LGBTQ, children with | | ""oudhout the year promote the Children
i : ) in Care and Care Leaver Offer
disabilities, Gypsies and Traveller communities and young carers.
. Work with partners to raise awareness and support action around digital | Collate information/resources available in
exclusion. the District to promote digital inclusion
Work in partnership with transport service to improve the accessibility of
5H transport services to people that live in rural areas. As part of planning No action required

proposals for new development or new site allocations.

Prepare key issues from the
governments planning reforms to include
in the Local Plan site selection process.
Report to E&DS Committee with a
timeframe for review of the Local Plan.

No action required

at the Committee meeting

Project not yet commenced

are not continuing with the planning
reforms set out in the Planning W hite
Paper. A more detailed timetable including
consultation will be presented to
Environment Development Services
ccommittee in line with existing plan.

Review of the devolved Public Health
funding to the group

New referral framework to be reviewed and|
approved by group/implemented

A list of locations which offer free Wi-Fi

can be found on this digital map produced

Update the EDI Steering group on any
proposals on the Customer Access
Strategy

Cascade information to show all digital
support services available

Identify two systems to commence user
acceptance testing and collate
recommendations for improvements

Present Options Report to Housing and  Options report to Housing to be discussed | Devise/Commission the chosen service

option

Deliver campaign around Hate Crime:
Awareness Week

Action plan to be developed to report on
compliments and complaints

Record any hate incidents reported,
investigate and support the victim

Present Communications Strategy to the
EDI Steering group

by Citizens Advice South Dertiyshire and
City.

Analyse results of survey and draft a
develop a paper

Continue to support groups as
opportunities or demand arises.

Communicate on the website and intranet
the services to support digital inclusion

The Government have confirmed that they

Include in the consultation of the Local
Plan preparation.

Group to set 2022/23 aims and objective

Review of membership of group

Housing Services

Service Delivery

Update the EDI Steering group on any
proposals on the Customer Access
Strategy

Monitor and update list of digital support
groups

Update to be provided at the EDI Steering
group

Customer Services

Organisational Development &
Performance

Corporate Resources

Corporate Resources/Service Delivery

Identify two systems to commence user
acceptance testing and collate
recommendations for improvements

Acceptance testing completed on the
Corporate Performance reporting and on
Choice based letters to ensure this is user
friendly

IT and Business Change

Corporate Resources

Implement the service option. Monitor and
review.

Housing Services

Service Delivery

Monitor and review Hate crime figures for
Q4 and the year.

Awaiting data on cumulative total for the
year and trending data for previous year?

Cultural and Community Services

Service Delivery

Implement actions on compliment and
complaints

Diversity monitoring on compliments and
compliments will be reported in Q2 2022/3.

Customer Services

Corporate Resources

Record any hate incidents reported,
investigate and support the victim

Cultural and Community Services

Service Delivery

Implement Communications Strategy

Work on communication strategy is in
progress.

Organisational Development &
Performance

Corporate Resources

Analyse reslts and provide update and
communicate actions

Continue to support groups as
opportunities and demand arises.

Analysis and reporting will be presented in
the next quarter

Communicate on the website and intranet
the services to support digital inclusion

Report responses of the consultation to E&

DS Committee.

Cultural and Community Services Service Delivery
Cultural and Community Services Service Delivery
All Services Service Delivery

Planning and Strategic Housing Service Delivery




