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INTRODUCTION 
 
Across Derbyshire, agencies are working together, as members of local 
Community Safety Partnerships, to address anti-social behaviour (ASB). 
 
The Safer South Derbyshire Partnership recognises that ASB impacts 
negatively on all people, young and old in all communities. It reduces the 
quality of life for residents for whom it is a key concern. 
 
 
SCOPE 
 
This Protocol sets out the principles and broad processes of multi-agency 
working to tackle ASB in South Derbyshire. 
 
It is recognised that each partner agency will have its own policies and 
procedures for dealing with ASB. The Protocol is not intended to replace 
those policies but to ensure that basic common guidelines are agreed for 
tackling ASB in the South Derbyshire District. 
 
This Protocol has been developed in accordance with the guiding principles of 
the Derbyshire Partnership Forum ASB Protocol, which should be read in 
conjunction with this Protocol. 
 
The Information Sharing Agreement for ASB outlines how personal 
information will be shared amongst partner agencies to reduce ASB and 
should be read in conjunction with this Protocol. 
 
 
PRINCIPLES 
 
Partner agencies are working together to tackle the causes of ASB, provide 
community activities and use the range of legislative enforcement powers, 
where appropriate.  In doing so, agencies adhere to the following principles:- 

• Early intervention with support will encourage most people to change 
their behaviour  

• Where enforcement is considered appropriate, there will be a broadly 
incremental approach with legal action being reserved for the most 
severe cases 

• Early consultation with all partner agencies involved with the individual 
• Effective sharing of information amongst partner agencies 
• Provision of support for victims and witnesses of ASB 
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AIM 
 
The aims of this Protocol are to- 

• Establish effective working relationships between all agencies likely to 
be involved with the investigation and reduction of complaints of ASB 

• Deliver local working practices to tackle ASB that provide consistency 
across Derbyshire to assist countywide agencies working with local 
Partnerships 

• Pursue all available remedies with a view to modifying the behaviour of 
offending individuals and effecting a lasting solution  

• Deliver effective interventions at the most appropriate time and in the 
most appropriate way 

• Achieve a reduction in ASB through increased efficacy of prevention 
and enforcement measures  

 
 

BACKGROUND 
 
ASB covers many types of actions from low-level persistent nuisance to 
serious public disturbance, it: 

• Is behaviour that can cause nuisance and annoyance 
• Is likely to cause harassment, alarm or distress 
• Creates significant and persistent problems in neighbourhoods 
• Leaves communities feeling intimidated and afraid. 

 
ASB is defined in the Crime and Disorder Act 1998 as “acting in a manner that 
caused or is likely to cause alarm, distress or harassment to one or more 
persons not of the same household”.  
 
Examples of ASB could include:- 

• Noise nuisance 
• Criminal damage, vandalism, graffiti  
• Intimidation/harassment 
• Litter/rubbish, the fouling of public areas, fly tipping. 
• Drug or alcohol misuse and drug dealing 
• Nuisance motorcycles 
• Hate behaviour that targets members of identified groups because of 

their perceived differences 
 
This is by no means an exhaustive list; the key issue is the impact that these 
actions have on victims, witnesses and the community we live in.  
 
There is a crossover between ASB and criminal behaviour but ASB is perhaps 
more associated with public acts and behaviour that negatively affect the 
quality of life of our communities. 
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EQUALITY AND DISCRIMINATION  
 
When investigating complaints of ASB, the partner agencies must satisfy 
themselves that they have not been motivated by discrimination or 
victimisation on the grounds of, for example, race, disability, gender, sexual 
orientation, age, religion, or creed.  
 
For any action to address ASB, the process taken to arrive at that decision 
and the method of implementation, will be necessary, reasonable and 
proportionate. 
 
 
INFORMATION SHARING 
 
All disclosures of personal and sensitive information by agencies for the 
purpose of tackling ASB will be made in accordance with the Derbyshire 
ASB Information Sharing Agreement, which is available at 
www.saferderbyshire.gov.uk    
 
The ASB Information Sharing Agreement is part of the information sharing 
procedures approved by Derbyshire Partnership Forum.  The agreement 
outlines what information may be shared and how it may be used by partner 
agencies in tackling ASB. 
 
The Statement of Confidentiality (Appendix 1 of the ASB Information Sharing 
Agreement) will be referred to at the commencement of all ASB meetings 
where individuals are to be discussed. 
 
Forms to request information from the Police and other Partner Agencies are 
also Appendices to the ASB Information Sharing Agreement. 
 
 
PUBLICITY 
 
The Partnership and individual partner agencies recognise the importance of 
communicating successful ASB interventions to local residents.   These 
messages will be balanced to reassure the public that action is being taken to 
address ASB and not to increase their fear of ASB.  
 
Decisions on publicity will be taken on a case by case basis and reasons for 
the decision will be recorded.  All publicity should be timely and time-limited. 
 
Partners will publicise details of people who are subject of ASBOs in a 
proportionate and appropriate manner and will discuss this, in advance, in 
case discussions. This is designed to help prevent disorder through 
reassuring the community and assisting in the enforcement of the order and 
not to punish or embarrass the individual.  
 

http://www.saferderbyshire.gov.uk/
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The ASBO publicity document is available at www.saferderbyshire.gov.uk and 
must be completed to evidence the decision making process. 
 
WHEN TO MAKE A REFERRAL FOR A MULTI-AGENCY RESPONSE 
 
Sifting Complaints 
 
The following diagram represents a broad outline of the process for dealing 
with reports and complaints of ASB. 
 
 

INCIDENTS/COMPLAINTS

SIFTING POLICY

PROBLEM-SOLVING GROUP
(Case Discussions and 

hotspots)

COMMUNITY SAFETY PARTNERSHIP ASB SUB Group

 
 
Incidents of ASB are dealt with by various agencies and departments all the 
time - housing, countryside services, libraries, police, environmental health, 
schools etc. Where these are minor nuisance, the agency/department initially 
deals with them individually in a variety of ways and, sometimes, more 
formally through a process of warnings - verbal and/or written. In most cases, 
this resolves the problem. Where it doesn’t, and the behaviour continues then 
it may be appropriate to pass details to the Safer South Derbyshire 
Partnership to consider multi-agency problem solving.   A flowchart outlining 
the process is at Appendix A. 
 
On behalf of the local Community Safety Partnership, the Anti-Social 
Behaviour Officer gathers more information from other partners to help decide 
on future action; it may be that a multi-agency case discussion is held. This 
can apply in respect of individuals or an area that is subject to ASB. 
 
Depending on the seriousness of the ASB, the multi-agency response may 
result in any number of ASB interventions, such as an Acceptable Behaviour 
Contract (ABC), Anti-Social Behaviour Order (ASBO), Dispersal Order, 
Closure Orders, evictions, injunctions, parenting contracts etc. 
 
All ASB interventions will include, where applicable, the offer of a support 
package in order to reduce the likelihood of further enforcement action being 
necessary.   A template for an Acceptable Behaviour Contract is attached at 
Appendix B. 
 

http://www.saferderbyshire.gov.uk/
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HOW TO MAKE A REFERRAL FOR A MULTI-AGENCY RESPONSE 
 
Once a partner agency has identified a ASB problem that is not responding to 
the single agency response (Warning letters etc), the partner agency will refer 
the matter through the Community Safety Partnership for a multi-agency 
response. 
 
The referral may be through:- 
� Discussing the case with the Partnership ASB Officer. 
� Raising a geographical hotspot at the ASB Strategy Group Meeting 
� Discussing a problem individual at a Case Discussion Meeting 
� Raising either a geographical hotspot or a problem individual at a 

Tasking Meeting 
� Completing a referral form 
� Completion of a Common Assessment Framework 

 
For children and young people, the Derbyshire Common Assessment 
Framework (CAF) procedures must be followed.  It provides the opportunity 
for practitioners and family to gain a better initial understanding of the child’s 
needs and to determine what needs to happen to ensure these needs are 
met. 
 
The practitioner completing the CAF will engage the Team Around the Child 
and arrange the first Team Around the Child Meeting, where this is required.  
The support package for young people may be drawn from the Action Plan 
developed through the Common Assessment Framework.    
 
A Lead Professional will be appointed to ensure the plan is regularly reviewed 
and act as the main point of contact for the family. The role of the Lead 
Professional, and the process of identifying the appropriate practitioner to be 
the Lead Professional, is set out in the Derbyshire CAF procedures.   
 
 
DEFINITION OF CASE DISCUSSION 
 
The terminology used by partner agencies often varies but the concept is the 
same:- 
 
‘A multi-agency discussion takes place in order to determine the best course 
of action to address anti-social individuals identified by one or more agencies.  
The action taken will be in line with the principles of this Protocol – 
appropriate intervention with support.’ 
 
The ASB case discussion can take different forms:- 

• A multi-agency meeting called for the specific purpose of discussing 
one individual  

• A multi-agency meeting to discuss a list of individual cases 
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• As part of an existing meeting structure – eg Youth Inclusion Support 
Partnership (YISP) Case Meetings, Area Inclusion Strategy Meetings, 
Prolific and Other Priority Offender (PPO) Meetings, Team Around the 
Child Meetings (through the Common Assessment Framework) 

• Through the ASB Officer or other lead officer liaising directly with all the 
partner agencies without calling a formal meeting.  This will include 
partners that have existing contact with the individual and those have 
been identified as a potential support agency. 

 
Below is a table of circumstances under which specific partner agencies will 
be consulted:- 
 
Circumstance  Consultees  
The individual is under 18 years old  DCC Young People’s Service 

Manager, Derbyshire Youth 
Offending Service 

The individual is a child subject to a 
local authority care order or 
accommodated by the local authority 

DCC Safeguarding & Specialist 
Services Manager 

The individual is considered to be 
vulnerable (safeguarding issues)  

DCC Safeguarding & Specialist 
Services Manager 

The harassment is of a racial nature  The Racial Equality Council and/or 
any relevant minority organisation for 
their view on the appropriateness of 
action and for any support they can 
give to victims  
 

The parents of a young person are 
being considered for a parenting 
contract / order 

DCC Young People’s Service 
Manager, Youth Offending Service 
Parenting Co-ordinator 

The individual has substance misuse 
problems 

Local drug/alcohol treatment services

The individual has mental health 
problems 
 
 

Local Community Mental Health 
Team 

The individual is known (or it is 
suspected) to be supervised by the 
Probation Service. 

Derbyshire Probation Service 
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LOCAL ASB TEAM 
 
There is an ASB Team in South Derbyshire, consisting of:- 

• Partnership ASB Officer 
• Police Partnership Sergeant 
• SDDC Neighbourhood Wardens 
• Police Safer Neighbourhood Teams 
 

 
ASB Officer 
The Partnership ASB Officer’s role is to:- 

• Have an overview of the Partnership’s performance in relation to 
reducing ASB 

• Co-ordinate Partnership activity in relation to prevention, education and 
enforcement of ASB through implementation of the local Action Plan 
and ensuring appropriate partner agencies take the lead in the delivery 
of identified actions 

• Have an overview of emerging ASB problem areas  
• Provide expert advice to partner agencies on action that can be taken 

either as individual agencies or on a multi-agency basis 
• Receive referrals for multi-agency response from partner agencies, 

where a single agency response has not been effective 
• Collate information from partner agencies and co-ordinate multi-agency 

case discussions 
• Receive and case manage complaints from residents, elected 

members and partner agencies. 
 
The Partnership ASB Officer is based at South Derbyshire District Council 
and can be contacted as follows: - 
Tel: 01283 595798  
E-mail: claire.stewart@south-derbys.gov.uk 
 
Police Partnership Sergeant 
The Police Partnership Sergeant’s role is to:- 

• Assist the Partnership ASB Officer, by agreement 
• Facilitate police involvement in multi-agency working to address ASB 
• Represent the police at multi-agency case discussion meetings 
• Advise Safer Neighbourhood Teams when a multi-agency response is 

appropriate  
• Facilitate evidence gathering 
• Task Safer Neighbourhood Wardens 
 

The Police Partnership Sergeant is based at South Derbyshire District Council 
and can be contacted as follows:- 
Tel: 01283 595894 
E-mail: andy.wright@south-derbys.gov.uk 
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SDDC Safer Neighbourhood Wardens 
 
There are 3 South Derbyshire District Council Safer Neighbourhood Wardens 
that patrol the District between the hours of 7.00am and 10.30pm, Monday to 
Friday and at weekends by prior appointment.  The Wardens will: 

 
• Issue fixed penalty notices for litter, dog fouling, waste offences, 

nuisance parking, graffiti and fly posting 
• Attend weekly Neighbourhood Warden tasking meeting with the 

Partnership Sergeant 
• Patrol identified Anti Social Behaviour hotspots areas and where 

necessary take CCTV van out 
• Monitor Fly tipping hotspots and install covert CCTV where applicable, 

collecting evidence where possible to pass to other officers  for 
prosecution. 

• Help to deal with abandoned vehicles 
• Provide the "eyes and ears" for other Departments of the Council to be 

able to pass on information of concern 
 
 
Police Safer Neighbourhood Teams 
 
The Police Safer Neighbourhood Team consists of Police Officers and 
PCSO’s, the role of the Safer Neighbourhood Team is to:- 

• Deal with individual incidents of ASB through the use of single agency 
interventions such as Warning Letters, Fixed Penalty Notices 

• Identify serious or persistent ASB problems and work with the 
Community Safety Partnership to develop a multi-agency response 

 
All calls to the Safer Neighbourhood Teams should be directed through the 
Police Call Centre on 0845 123 33 33. 
 
Safer Neighbourhood Teams cover the following areas within South 
Derbyshire:- 
 
 
• Area 1: North West  

Etwall - Hilton - Hatton – Burnaston –Egginton -.Foston 

• Area 2: Mercia  
Willington – Findern – Repton - Bretby - Stenson Fields 

• Area 3: North East 
 Melbourne - Aston - Weston - Shardlow - Thulston – Elvaston 

• Area 4: Central 
Swadlincote – Woodville - Church Gresley – Hartshorne 
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• Area 5: Newhall and Midway 
Newhall - Midway – Stanton 

• Area 6: South 
Overseal - Linton - Netherseal – Coton – Walton – Rosliston 

All calls to the Safer Neighbourhood Teams should be directed through the 
Police Call Centre on 0845 123 33 33. 
 
 
LOCAL ASB STRUCTURES 
 
There is a range of meetings to support the multi-agency approach to 
reducing ASB in South Derbyshire. 
 
Meeting Partner Agencies Purpose of Meetings 
Quarterly 
ASB Strategy 
Group  
 

� SDDC Environmental 
Health 

� SDDC Housing 
� Derbyshire 

Constabulary 
� SSDP ASB Co-

ordinator 
� DCC Countryside 

Service 
� DCC Young People’s 

Service Manager 
� Derbyshire Fire & 

Rescue Service 

� Identify new actions to tackle 
emerging issues that will 
benefit from multi-agency 
involvement 

� Develop, deliver and monitor 
the local Anti-Social 
Behaviour Action Plan 

� To be tasked by Performance 
management Group to look 
at any underperformance 
against targets. 

 

Bi Monthly 
Case 
Discussion 
Meetings 
 

Representation will vary 
dependant on the 
individuals being 
discussed but may 
include:- 
� Derbyshire 

Constabulary 
� SSDP ASB Officer 
� Derbyshire Youth 

Offending Service 
� DCC Young People’s 

Service Manager 
� Education Welfare 

� Discuss a list of young 
people whose ASB has been 
brought to the attention of 
one or more of the partner 
agencies 

� Identify and agree future 
action to address the ASB of 
individuals 

� Review actions from previous 
meetings to determine 
whether each individual has 
changed their behaviour and 
if any further action is 
required 

Ad-hoc 
Individual 
Case 
Discussion 
Meetings 
 

(Representation and lead 
agency will vary 
dependant on the 
individual being 
discussed) 
� SDDC Environmental 

Health 

� Discuss an individual whose 
ASB has been brought to the 
attention of one or more of 
the partner agencies 

� Identify and agree future 
action to address the ASB of 
individual 
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� SDDC Housing 
� Derbyshire 

Constabulary 
� SSDP ASB Officer 
� Derbyshire Youth 

Offending Service 
� National Probation 

Service - Derbyshire 
� DCC Young People’s 

Service Manager 
� Derbyshire Fire & 

Rescue Service 

� Review actions from any 
previous meetings to 
determine whether the 
individual has changed their 
behaviour and if any further 
action is required 

Ad-Hoc 
Hotspot  
Tasking 
Meetings 
 

(Representation will vary 
dependant on the area 
being discussed) 
� SDDC Housing 
� Derbyshire 

Constabulary 
� SSDP ASB Officer 
� SDDC Environmental 

Health (Wardens) 
� Derbyshire Fire & 

Rescue Service 
� DCC Youth Service 
 

� Discuss emerging hotspot 
areas and identify actions to 
address the issues 

� Review previously identified 
hotspot areas and ‘problem’ 
individuals 

� Identify potential actions to 
address the problems and 
task partners accordingly 

 
 
AGENCY RESPONSES TO ASB 
 
Partner agencies have provided statements of the services they will deliver to 
support the multi-agency approach to tackling ASB. 
 
SOUTH DERBYSHIRE DISTRICT COUNCIL 
Housing  
• Preventative action with potential offenders and the environment to reduce 

incidents of ASB 
• Provision of support for tenants who are victims of ASB.  
• Enforcement action (such as warning letters, evictions and injunctions) 

against tenants (including the actions of household members and visitors 
to their property), who breach the Tenancy Agreement and cause ASB in 
the locality of SDDC properties.  

• Take the role of lead agency for multi-agency ABCs and ASBOs on 
housing tenants and taking appropriate action on any breaches 

• Work in partnership with the ASB Officer in issuing ABCs and ASBO’s on 
the dependants of housing tennants 

• Keep ASB Officer informed of local ASB initiatives and enforcement action 
taken 
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Environmental Health 
• Take action against individuals causing environmental ASB (such as fly-

tipping and other waste offences, litter, abandoned vehicles, dog fouling, 
nuisance parking and fly posting) and public health nuisances (such as 
noise, smoke, high hedges causing loss of light etc.) 

• Liaise with other partners where it becomes apparent that the 
environmental ASB is part of a wider problem 

• Reviewing licences, where persistent ASB problems have been linked to 
individual premises 

• Keep ASB Officer informed of local ASB initiatives and enforcement action 
taken 

 
 
Leisure and Community Development 
• Take action (eg Warning letters) against individuals and / or groups 

causing ASB in parks and leisure buildings 
• Consider environmental changes, in order to reduce incidents of ASB in 

parks  
• To ensure that prevention action is taken to ensure security is adequate in 

Leisure buildings and parks 
• Liaise with other partners where it becomes apparent that the ASB is part 

of a wider problem 
• Keep ASB Officer informed of local ASB initiatives and enforcement action 

taken 
• Work with ASB team and Safer South Derbyshire Partnership to provide 

Diversionary activities in ASB hotspot areas 
 
 
Planning 
• Through having an agreed protocol with Derbyshire Constabulary, which 

details the requirement for consultation to occur with the police on 
planning applications which may have crime and disorder implications. 

 
 
DERBYSHIRE CONSTABULARY 
• Preventative action with potential offenders and the environment to reduce 

incidents of ASB 
• Provision of support for victims of ASB 
• Enforcement action such as warning letters, fixed penalty notices against 

any individual or group causing ASB in the X District Council area 
• As appropriate, take the role of lead agency for multi-agency ABCs and 

ASBOs against perpetrators of ASB 
• Instigate action on the breach of ABCs and ASBOs 
 
 
DERBYSHIRE COUNTY COUNCIL 
Adult Social Services 
• Support services for victims of ASB, who are carers or adults and families 

with special needs 
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• Support services for adults and families with special needs who are at risk 
of receiving an ASBO 

• Intergenerational work to encourage adults and children to understand 
each others strengths, needs and fears 

 
 
Children & Younger Adults 
A single Children and Young People’s Plan will be produced for each district, 
taking account of the strategic direction provided by the plans of the County 
Children and Young People’s Partnership. 
 
DCC has appointed three managers in each district to manage county council 
services and co-ordinate the activity of other agencies involved in the delivery 
of services for children and young people.  Each district has managers 
responsible for Children and Families (0-11 year olds); Young People’s 
Services (11-19 year olds) and Safeguarding and Specialist Services.  In most 
areas, the Young People’s Services Manager will act as the key contact for 
ASB issues, ensuring liaison with: 
 

o Connexions Derbyshire 
o Youth Service 
o Education Welfare 
o Behaviour Support Service 
o Safeguarding and Specialist Services 
 

The Children and Young People’s Trust has established a District Partnership 
Group in each district to ensure that a single plan for the delivery of services 
to children and young people is produced and implemented. Chaired by one 
of the district managers, each group includes membership from other 
agencies and partnerships, including the community safety partnership. 
 
Corporate Resources 
• Target hardening & security measures at sites owned or maintained by the 

county council 
 
 
Cultural & Community Services 
• Participate in co-ordinated action against individuals and/or groups 

causing ASB in and around Libraries & Heritage Departmental buildings  
• Provision of library, museum and archives based activities targeted at 

children and young people  
• Provide venues/meeting rooms for partnership youth diversionary 

activities, community meetings etc 
 
Environmental Services 
• Take action (eg Warning letters) against individuals and / or groups 

causing ASB on countryside service sites 
• Preventative action with the environment to reduce incidents of ASB on 

countryside service sites 
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• Liaise with other partners where it becomes apparent that the ASB is part 
of a wider problem 

• Advice on lighting matters were the authority is responsible for the streets 
and footpaths, including surveys, lighting assessments, recommendations 
and estimates. 

 
 
Trading Standards 
• Carry out age-restricted sales test purchase operations for products such 

as alcohol, butane gas and knives 
• Advise businesses on age-restricted sales legislation 
• Take action against people who make underage sales despite advice and 

warnings 
• Liaise with the Police and licensing authorities to review licenses and co-

ordinate our enforcement work 
 
 
DERBYSHIRE FIRE & RESCUE SERVICE 
• Assist Derbyshire Constabulary in fire investigation matters following fire 

incidents that may result in criminal proceedings 
• Offer advice to those individuals who are identified as having an unhealthy 

fascination with fire and fire play, through the Fire Safe Advisory scheme, 
to highlight the potential dangers and life threatening possibilities that 
result 

• Offer up to 10 structured sessions for those referred from the YOS, who 
have been convicted of a fire-related crime, through the Firesafe Offenders 
Programme 

• Work with young people on a one-to-one basis, where resources allow, to 
provide individuals involved in ASB with a positive role model and activities 
to change their behaviour in an equally positive way 

• Provide targeted support to young people between the ages of 13 and 
16 through YES! (Youth Engagement Scheme) which provides a range of 
Fire and Rescue Service activities and also team building and  
sporting/fitness sessions over a 12 session/1 day a week course. 

• Provide sustainable support to the above by arranging for Fire Cadets 
schemes to follow on at each venue where YES! has been facilitated, on 1 
evening of the week. 

• Ensure that relevant data regarding Fire and Rescue Service 
activities is made available to partner agencies where appropriate. 

 
 
 
DERBYSHIRE YOUTH OFFENDING SERVICE 
• Identify and provide, in partnership, schemes of prevention and diversion 

from ASB 
• Work restoratively with young people and victims to prevent further 

offending / ASB 
• Address anti-social behaviour as part of Supervision Plans 
• Assist in drawing up ABCs and ASBOs for young people 
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• Assist in the on-going monitoring and review of ABCs and ASBOs 
• Consider the appropriateness of Parenting Orders in all court reports  
• Receive referrals to the Youth Inclusion Support Partnership (YISP) for 

young people aged 8-13, who are of concern to at least two agencies as a 
result of their ‘at risk’ behaviour 

 
 
DRUG AND ALCOHOL TREATMENT SERVICES 
• Provide advice, information and treatment to adults and young people with 

substance misuse problems 
• Provide advice and information to professionals on treatment 

options/issues and be involved in case discussions, where appropriate 
 
 
NATIONAL PROBATION SERVICE – DERBYSHIRE 
 
• Work in partnership with other agencies to reduce offending and protect 

the public in Derbyshire  
• Work with other agencies to identify where individuals supervised by the 

Probation Service are also subject to ASB contract and orders  
• Contribute to case discussions with the aim of reducing anti-social 

behaviour  
• Address anti-social behaviour as part of sentence planning and 

supervision, where appropriate 
• Assist in drawing up ABCs and ASBOs for adults already supervised by 

the Service. 
 
 
HOUSING ASSOCIATIONS 
To help our residents live peacefully in their homes and to ensure we deliver 
an excellent service to tackle anti-social behaviour, we will: 
• Provide a variety of methods to report cases of anti-social behaviour so 

that our service is easily accessible by all   
• Deal with all reports seriously, in a sensitive and courteous manner and 

treat people with respect and consideration  
• Treat confidentially all information given to us 
• Fully support all witnesses and complainants 
• Develop and support a range of methods which will prevent, deter and 

tackle anti-social behaviour 
• Take legal action where necessary and publicise the outcomes that have 

been achieved 
• Always consider issues of vulnerability, for example disability, mental 

health problems or drug and alcohol abuse and will seek the help and 
support of specialised agencies as appropriate 

• Ensure that our staff have the ability, confidence, support and resources 
to tackle anti-social behaviour 

• Record, monitor and evaluate all activities in relation to anti-social 
behaviour so that we can continually improve and develop our service 
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VICTIM SUPPORT 
• Provision of a tailored support service to victims and witnesses of ASB 
• Provide victims and witnesses with sufficient information to enable them to 

make an informed choice regarding reporting ASB 
• Advise and inform victims and witnesses of the range of agencies and 

services available to them in addressing ASB and to assist them to access 
such agencies and services 

 
 
MONITORING AND REVIEW 
The implementation of this Protocol will be reviewed by Derbyshire ASB 
Forum every two years from inception or earlier at the request of signatories.  
Local contact details will be reviewed on a regular basis. 
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Appendix 1 
 

KEY CONTACTS (South Derbyshire) 
 
Safer South Derbyshire 
Partnership: 

  

ASB Hotline  01283 595795 
ASB Officer Claire Stewart 01283 595798 
Safer Communities Manager Chris Smith 01283 595924 
Safer Neighbourhood Sergeant Mike Sisman 0845 123 3333 
Safer Neighbourhood Sergeant Steve Clough 0845 123 3333 
South Derbyshire District 
Council: 

 01283 221000 

Environmental Health (inc Safer 
Neighbourhood Wardens) 

Jack Twomey 01283 595 586 

Housing Services Karen Talbot 01283 595 797 
Planning Dept Tony Sylvester 01283 595 743 
Breakout (Young People’s Drug 
Service) 

Bal Singh 01773 571595 

Community Mental Health Team Jan Salmon 01283 219118 
Derbyshire Constabulary  0845 123 33 33 
Derbyshire County Council 
DCC Adult Social Services: 
Older People Julie Heath (temp) 01629 532520 
Disability Terry Reilly 

Trish Leddy   
0115 909 8601 
0115 909 8670 

Learning Difficulty Angela Mackenzie 01283 238154 
DCC Children & Younger Adults: 
0 - 11 Rosie Kightley 01283 229709 
11 - 19 Maureen Evans 01283 229709 
Safeguarding Kevin Matchett 01283 238000 
DCC Corporate Resources: Damian Maye 01629 580000  

ext 7803 (Mon, 
Tues, alt Weds) 

DCC Cultural & Community 
Services: 

Principal Area 
Manager 

0115 930 1104 

DCC Environmental Services: 
Countryside Service John Holmes 01773 719961 
Highways John Waite 01629 580000  

ext 7597 
Street Lighting Dave Winfield 01246 244064 
DCC Trading Standards: Cathy Harding 

 
01629 580000  
ext 6126        

Derbyshire Fire & Rescue 
Service 

Trevor Sherwin  01332 345440 

Derbyshire Youth Inclusion 
Support Partnership (YISP) 

Clare Waterfall 07824 416770 

Derbyshire Youth Offending Sean Cashin 0115 9098170 
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Service 
National Probation Service – 
Derbyshire 

Manjinder Purewal 01332 340047 
 

Trident  
Housing Association 

 
 

01283 221799 

Walbrook Housing Association 
 

 0189 561 600 

East Midlands Housing 
Association Ltd 
 

 01530 839 091 

Unity Derbyshire (Adult Drug 
Treatment Service) 

Will Galloway-
Grant 

 

Unity Mill Community Alcohol 
Team 

Zelma Hutchinson 01773 829966 

Victim Support Ken Nicholson 01332 348413 
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Appendix 2 

 
Multi-agency Approach to Tackling Anti-Social Behaviour 

 

 
 

ASB Problem identified / reported

Refer to appropriate 
agency 

Is it  
something your  
agency can deal  

with? 

Yes No

Is the problem 
resolved? 

Monitor the situation 

Yes No

Are young people 
involved? 

Yes No 

Follow Derbyshire CAF 
Procedures 

 Follow principles of ASB policy and 
procedures:- 

•Early intervention with support 
•Incremental approach to enforcement 
•Early consultation with all partners 
involved 
•Effective information sharing 

Commence single 
agency response – eg 

Warning Letter
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Appendix 3 
 
 

Example of an Acceptable Behaviour Contract 
 

Acceptable Behaviour Contract 
 
This contract is made on xxx 
 
BETWEEN: The Safer South Derbyshire Partnership 
 
AND: xxx 
 
I agree the following in respect of future conduct: 
 

1. 

 

 
The following support will be offered 

 
1.   

 

 
I have been made aware that if I do anything that I have agreed not to do 
under this contract, which Derbyshire Constabulary or South Derbyshire 
District Council considers to amount to anti-social behaviour, further action 
may be taken against me and my family. This action could be, among other 
things, an application to the Magistrates Court for an Anti-Social Behaviour 
Order. 
 
FURTHER I acknowledge that if I breach an Anti-Social Behaviour Order I 
understand that I could be liable to a fine and/or a prison sentence of up to 5 
years. 
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REVIEW 
This contract will be reviewed in xxx.  At the end of 6 months there will be a 
formal review and it may be agreed at that time to extend the contract, to 
bring it to a close or to take further action. 
 

Date and time of 3 month review:- 

Location:- 

Date and time of final review:-  

Location:-  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

DECLARATION 
 
I confirm that I understand the meaning of this contract and that the
consequences of breaching the contract have been explained to me. 
 
 
YOUNG PERSON 
 
Signed …………………………   
 
Date……………………………..  
 
 
PARENT/GUARDIAN 
 
Signed …………………………   
 
Date……………………………..  
 
 
WITNESSED 
 
Signed………………………….ASB Officer   Date………………….. 
 
Signed………………………….Police  Date…………………… 
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