6.

PERFORMANCE INDICATORS AND TARGETS

Best Value indicator Estimate “Target “Farget Target
2003/04 2864/05 2045/06 200607
156 - % of buiidings open o the public in which all 0% 160% 100% 100%
public areas are suitable and accessible to disabled o
peaple
18Ga (i) - Energy consumption/sq m of local - 67% &7% 67% 67%
authority operational property, compared with : . -
comparable buildings in the UK as a whole -
Electricity -
180a (i1} - Energy consumption/sg m of local 30% 30% 30% 30%
authority operational property, compared with : : ' | IS
comparable buildings in the UK as s whole - Fossil
fuels
National Property Performance Indicators
% gross internal floor-space in condition categories
A - (A is pood, D) is bad)
A 9% 9% 9% 5%
B %1% G919 1% 191%
Cto% 0% 0% 0%
D% 0% 6% 0%
Backlog of maintenance by cost expressed as a % in | See note |
priority levels 1 - 3 and by value (1 is 2 high priority,
3 is low) C '
11&0° £0 £6 £0
21£0 £0 £0 £0
31 £100,235 £80,000 £60,000 £40,000
{F00%)
Overall average internal rate of return (JRR) for | {2} 7.4% {a) 8% (a3} 8% {a) 8%
each of the fellowing portfelios (a) Industrial, (b} | (b) [1.1% {b) 12% (b) 12% (b} 12%
Retail and (¢} Agricultural investinent {ciw/a ©n/a ©n/a © n/a
Teotal annual management costs per sq. m (GIA}
for the property pertfolio {(only covers strategic £2.50 £2.795 £2.75 £3.00
management costs)
Revenue running cost per sq. m. for Civic Offices &
{Depot)
Repairs & maintenance costs per sq.m GIA E522(£2.69) | £522(E2.60) | £522(£2.69) | £522(£2.469)
Energy costs per sg.m GIA EABO(EZO8Y | £4.80(£298) | £4.80(£298) | £4.80(£2.98)
Water costs per sq.m GIA £0.65 (£1.87) | £065(£1.87) | £0.65(£1.87y | £0.65 (£1.87)
CO2 emissions in 1WHNes per 56 m £0.07300.049) | £0.073(0.049) | £0.073(0.049) | £0.073(0.049}
% of projects where outturn falls within +/- 5% of 100% 100% 100% 100%
the estimated outturn, expressed as a % of the total
number of projects completed in the financial year
% of projects falling within +5% of the estimated 160% 100% 100% 100%
timescale, expressed as a % of the total number of
profects completed in that financial vear
Local property indicators
Number of lettable commercial units provided by the | 69 69 69 69
Couneil
Number of units occupied as % of wofal D5%, 95% 5%, 95%
Income received for commercial units as a % of 0% 0% 0% 0%
under or over performance to target level income
ievel for the year
No of Facilities whose management has been 6 7 8 9
devolved to the community on long term leases
No of partrers located in Council buildings G G g 4]
No of formal consultation exercises with 2 2 2 2
stakeholders per annum
No of actual changes costed and considered as % of 100% 100% 106% 160%
changes reguested through consultation exercises
% of tourism enquiries dealt with within 4 working 95% 95% 55% 95%
days
Number of media items 50 50 50 50




Note 1 Bependant on th&iniﬁg adtﬁi’zio‘nai rescurces to deal with the backiog

7. USEFUL CONTACTS

David Soanes (Economic Davelopment Manager} manages the division and is aiso the Cc}t}ncat 5
Corporate Property Officer, dealing with strategic asset management
Tel: 565714  e-mail: david. svanes@south-derbys. gov.uk

Kevin Mason (Economic Development Officer), dea!s mainiy with Tourism matters
Tel: 395739 e-mail kevin.mason@south-derbys. qgov.uk

Colin Hayes (temporary Estates Officer), deals with day to day Estat@ Management
Tei: 595??? a-mail: coim hayes{’d}south derbvs qov.ik :

Heather Bei% { Economtc Deve!gsment As'%iﬁanﬂ deals with Economic Development initiatives as
well as assisting with tourism and Estate Management
Tel: 5895754  e-mail: heather.beli@south- de_rbys aov. uk

Geoff Fewkes (Footpaths Officer), deals with Footpath Management
Tel: 585725  e-mail: qeofﬁ_fewkes@southMderbys.acv.uﬁ{
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ENVIRONMENTAL HEALTH B!V!S!ON
SERVICE PLAN 2004/07

SERV!CE DESCR!?T ON ANB ?URP@SE

The Division is spi tup into four umts Commerczai & Lscensmg Environmental
Protection, Housing Strategy and Private Sector Housing. Almost all of the duties of
the Division are statutory functions, dictated by legislation and associated codes of
practice. This can vary from the statutory duty to provide a dogwarden to a duty to
inspact the area for nuisance, o prescribed standards for the inspection of food and
health and safety premises. Some 600G separate Acﬁs Reguiat;ons Cf}des of
Practice and guidelines exist.’

The following details the services that are provided by each unit.
Commercial Services Section:-

Regulating standards of food hygiene at all food premises. During 2002/3 we achieved
the inspection of all of our high Risk Faed F‘remsses in accordance w:th the Food
Standards Agency Guidance.

Health and safety inspections of workplacss. Foiiowmg the Audit by the Heaith and
Safety Commission (HSC) and final report in January 2002 a 2 Year Improvement plan
was agreed with the HSC. In September 2003 the HSC agreed that we had '
undertaken all the improvements required by the plan 6 months

ahead of schedule.

Corporate Health and Safety advice to South Derbyshire District Council.

Licensing of private hire, cars and businesses inciuding vehzc;le mspectsons
We licence 37 Operaiors 188 drivers and 133 Vehicles. .

Public entertainment licensing administration and enforcement. -
This area of work likely to considerably change in the near future due to Licensing
Reform Act which will transfer liquor licensing to Local Authorities.

Dealing with the identification and removal of abandoned vehicles.

in 2002/3 we dealt with 362 abandoned vehicles

Investigating infectious disease outbreaks including sampling.

Licensing of animal boarding, breeding and riding establishments.

Arranging of funerals for those with no relatives/monies.

Sampling of private water supplies for fithess. We have this year 1 establishment
opening up which will be bottling spﬂng water

Enforcing zoo licences.

Licensing of ear pierces and tatooists.

Annual bonfire registration scheme. This is a voluniary registration and inspection
scheme undertaken for all commercial premises that wish it, that intend to hold, a
public bonfire and firework display. We undertake th:s service in partnership with the
Derbyshire Fire and Rescue Service.

Home safety and health education dufies.

Food Hygiene education — we presently undertake this via a distance ieaming Course
and are presently the only Local Authority in Derbyshire to use this novel method of
aducation. We have this financial year trained 14 people in basic food hygiens.



Environmental Protection Section:- .

investigation and enforcement of complaints relating to noise, dust, fumes, smoke,
effiuent, drainage and other public health and poliution related -comp%aints from
domestic and other industrial sources. During 2002/03 1257 service requests were
deatlt with, of which 97.5% were responded to within 5 working days.

The review and assessment of air quality including the monitoring of certain g}oiiutants
within the dzstnct Annuai reports have 1o be submitied o DEFRA...

Reguiatmg the emissions o atmosphere, fand and water from certa ndustrsa!
processes. Currently we Permit 37 processes, which are inspected on arisk based
programme. During 2002/03 36 full inspections were undertaken. Toyota UK is the
largest process and is currently undergeing a change of it's permit under new
legislation.

Investigation of complaints relating fo the unauthorised encampment of traveliers and
assisting in their eviction from Council owned land.

Managing the short stay gypsy site at Lullington X-Roads on behalf of Derbyshire
County Council.

The collection of stray dogs, including the maintenance of kennel provisions and
enforcement of dog fouling, strays and barking dog complaints. During 2002/03, 35
fouiing complaints were received and 105 stray dogs picked up, and faken tothe
Council's kennels at Lakeside Boarding Kennels, Wychnor. .+

The provision of a pest control service for treatment of pests of pubEzc heaith
significance including rats, mice, wasps bedbugs and cockroaches. During 2002/03
1677 treatments were undertaken in addition we operate 33 contracts w;th £acaf
businesses. o
Responding to other requests for service including planntng cansu%iatzsns {approx 200-
250pa), environmental searches, information requests. -

Duties 1o inspect the District for contaminated land in accordance wzth an appmved
strategy. This will involve the collation of considerable information, pnontssai;on of sites
and then on siie samp%zng and final remediation of sites as required. : :

Private Sector Housmg:—

Contributing to the housing strategy of the Ceuncil.

Assisting in the repair and improvement of pnvate sector housing through the provision
of grants ( £335.5K )

Adaptation of private and public sector housing fo meet the needs of disabled peop!e
through the provision of Disabled Facilities grants (private £355K/public 1370!(}

Area improvement initiatives to regenerate areas of poor housing in the district
Enforcement of the fitness standard to safeguard living conditions in private rented
properties and in houses in multiple occupation. _

Initiatives to encourage the repair and use of empty and abandoned propertres
Landlords Forum organised jointly with East Staffordshire Borough Council to educate
landiords and promote good practise in the private rented sector. '

Energy advice and grants fo improve energy efficiency in homes (£530)

Licensing and enforcement of standards for caravan sites and residential mobile
homes.

Enforcement of overcrowding standards and inspections for immigration purposes.

[



Housing Strategy:-

« Co-ordinates the councils work on the Hous ing Sﬁrategy, paﬁnersh;ps aﬂd enab! ng.
¢ Carries out the Housing Needs Surveys
° Co~ord nates the councsés work, on Supportmg Peopie

The Env;ronmentaE Heaith Manager currentiy a vacant past is also respenszbie for day to
day emergency p aﬂn;ng arrang@ments '%’hss work mvaives - S

® Keepmg the emergency piannmg arrangements for the Dls’mct Counc i curreﬂ‘é

e Arranging training and evaluation of emergency planning exercises.

¢« Keeping the emergency piann ng room in a state of readmess wrth aE% necessary
equi pment ' = : o :

1.3 The Envsronmentaé Heaith Serv ice is provsdeci fca wzde range of mtemaE and
external customers. Internal customers include the Planning Division, fand charges
leisure services and all divisions for health and safety advice. Extemaiiy all residents
and businesses are potential users of at least one of the services offered. Main
users include food businesses, warehouses, shops and offices and domestic
households. The Division liases with Regzstered Socsal Landiords t@ meet ihe
districts social houszng needs : SR : :

1.4 The stns:on is aéso Inveived in partnersh!p workmg These partnershsps snciude
action groups under the Crime & Disorder parinership such as anti-social behaviour,
auto crime and licensing groups. Other partnerships include, Walbrook Care &
Repair, Derbyshire Environmental Protection Group, Derbyshire Food Liaison Group,
Derbyshire Health & Safety group, Derbyshire Abandoned Vehicle Group, Derbyshire
Licensing Group, Derbyshire Public Health Group, Derbyshire Built Environment
Group, the East Midlands Empty Property Forum, Supporting People, Regional
Housing Group, Derbyshire Housing Poiicy Group and the Southern Derbysh:re
Health and Housmg Group . : _

1.5 The D!vss;an aisa recerves income for a number of services o cﬁset the cost of the
service provision, including:-
¢ Authcrised Industrial Processes —~ £17-18,000pa
Pest Control Treatments and Contracts — £20-21,000pa
Kennelling fees - £2-3,000pa
Private Hire Fees £38,000pa
Food Licenses £5-6000 pa - :
Entertainment’s & Lotteries £10 C}Oé}pa
Other Licences  £5000 - '
immigration Visits £2-300pa
Grant administration charges £42,000pa

e 2 ® 2 @ 2 @ @



Z.
2.1

2.2

2.3

GPPORTQNTEES AE\ED CHALLENGES

Qppor&umtses

Some of the main signifi cant oppcrtumties the Division wil E face over the nex‘a 3 years
are as follows:-

The ﬁeve?opment of IT: systems w;thm the department toi mpmve efﬂmency,
remote working, performance management and information to customers. The
main work will focus around the use of the FLARE computer system and it's finks
to the Council Web site, the Local Land Property Gazefteer and the Geographica%
Information System (GIS). .

To become involved with and develop the emergmg pubisc heaith agenda
promoted by the government and Chartered Institute of Environmental Health.
Developing a ‘One-Stop’ approach for L:censmg and the inclusion of hquer

licensing into the section. :

The setting up, monstormg and deveiopmg a Mecisatson Semce 'thmugh the Crime
& Disorder Partnership group. o

Investigate the potential for achieving a customer focused Quaifty Standard Award
to promote the work of the Division. {e.g. Charter Mark) - :

The Housing Regulatory Reform Order and Housing Bill propcsa!s offer the
opportunity to change the way house condition is assessed, achieve better

regulation of the private rented sector and greater ﬂex&bshty in the Way asszstance
- is given to homeowners to repair and i improve theirhomes, -

To meet the “Fit for Purpose” standard for the Hm_jsmg Strat_egy._

ChalEenges_ b

The main chailenges faced by the Division are outline below:-

Implementation of the new Licensing regime after the transfer from the
Magistrates Court, expected during 2003/4. This will significantly increase the
work of the Division as over 600 new personal licences and 300 premises
licences will need to be issued. This wzii mean that extra resources miainly staff,
will be required.

Developing the use of the FLARE computer system to cover all areas of
Environmental Health and also for remote workmg by oﬁ:cers using hand held
PC's for inspections and investigation work.

Progressing the Contaminated Land Regime. This will involve the coliation,
interpretation of data, risk assessments and on site investigations, all of which will
take a number of years and a lot resources mciud;ng staff tsme and possible
financial.

The implementation of the finalised CPA smpmvement plans in particular those
from the Balancing Housing and Clean, Green, Active and Safe Open Spaces
assessments,

Formulation of a new food sampling strategy to mest nationally agreed targets.
The commissioning and completion of the South Derbyshire House Condition and
Energy Survey in 2004.



® Empiement changes in the ‘types of grant assi siance avai Eabie to homeowners
tenants and landiords in accordance wth the F’nvate Sector H@usmg Renewal
Policy.

= ldentify an area of housing need and implement an area improvement scheme
(this will be informed by the results of the House Condition Survey)

s introduction of a Capital Release Scheme, to offer homeowners an alternative

" source of funding where grant assistance is not available.

» Implement Landlord Accreditation Scheme and Rent Deposit scherme to pmmote
good quality, affordable housing in the private rented sector.

» jo balance the housing market and meet the generai and supported housing
needs for the district.

Future budgeﬁ pressures over the next 3 vears

The fotﬁowmg are identified as posszbée future budget pressures the department will

face over the next 3 years:- :

s L{censmg with the 1mpiemen'&at:0n of the new a‘eg ime thES w;&i require additional
resources. At present it is envisaged that 2 new members of staff will be required,
a Team Assistant & Licensing Enforcement Officer. Some of this will be covered
by income, but it will still create a shortfall.

« FLARE computer System — with the new licensing regime and the development of
the system this has put significant pressure on the need for more concurrent user
licences to be increased from 4 to 10. This will be in the region of an exira £6000
capital and £2400 revenue for subsequent years Eicensmg fees.

« Contaminated Land -As the inspection of the District progresses it may be
necessary o undertake on site sampimg work or employ consultanis for
remediation project work. This will be dependent on the number of sites requiring
this and also on the ownership of sites, as some may become the responsibility of
the Council, even though we are not the landowners. 1t is not possible to put
flgures on these as each site can be very dsﬁer@ﬁt but it woutd nc)t be able to be
met from existing budgets.

« Grant Funding; the Private Sector Housing Renewai Pc}hcy and new ana‘ﬁe
Sector Housing Renewal Strategy, identifies priorities and actions which require
appropriate funding; Area improvement; Emply Home Grant; Home Repair
Assistance Grant; Minor Work Grant; Capital Release Scheme Home Energy
Efficiency promotional schemes. Adequate funding to support these items is
essential and will assist the Council in meeting Decent Home targets (PSA 7)for
2005 and beyond.

s Housing Needs Surveys — commence a on-going programme of rural parish
housing needs surveys — 2004/5, £9,000 annually; update Housing Market
Affordability Study - 2005/06, £5,000, Housing Needs of Gypsies — 2004/05,
£5,000; District wide generai and suppcrﬁed housing needs study 2066/07,
£50,000.

KEY TASKS

The following are the main Key Tasks for the Division:-

Ref. Actions Timescale
No.
EH1 Crime & Disorder:

= Audi existing Services and Polices for Section 17 {Crime & Sept. 2004

5



- Disorder.Act) responsibilities. : - : :
“Implement Actions Tollowing Audzt to ensure respons;bihtfes S

¥ Sépt 04 onwards

identified are put In placs.

Government Guidance issued

EM2 | Equal Opportunities & Diversity o
e CAnnual Audat of Se%’\f ices & Poi;c;es in E:ght of Race Equa Ety ‘Sept. 2004/05/06
Scheme S S - P
« Implement Action pian ' Sept 04 Onwards
EH3 Quality Standard for Environmental Heaith . S
e dentrfy possrbie quahty standards thai a:;an apg}iy i:o the March 2005
service. | .
= Formulate an action plan for improvements io sennce as ' March 2006
necessary IR
= Apply for quality standard March 2007
EH4 Estimated Time
. . _ A | Scales
Adoption of the New Liguer Licensing Legislation |
¢ Licensing Policy agreed by Committee 1 BY APRIL 2004
o Service Development bid for resources reqmred 2 members i By NOV 2004
of staff, IT system requirements. - o : S
. I not Achieved previously) - - | APRIL 2004 (First
» Commence Licensing scheme | Appointed Day
‘| FEB 2005 {Second
¢ Full Licensing amplementat | appointed day)
EHS - | FLARE Computer system : R i EREE
' s Service Development b:d for increased user %ucenses to Nov. 2004
improve efficient use of system. .. SRR
» Further development of system mto all areas of Envsmnmentai March 2005
Health, mc[udlng poss:bie femote warkmg using hand heid '
PC 5
EME : Contammated Land S RIS
o = . Underiake initial site pnor:t;sat:on WOrk March 2005
« . Underiake site investigation work as necessary | Margh 2006
» Determination of any Contaminated Land sites March 2007
EHT Integrated Poliution Prevention and Control o
e Issue A2 Permit for Toyota UK Ltd in accordance with Secior Sept, 2004
Guidance. (Permit will NOW cover emissions to air, Eand water S
ensrgy use, noise efc) '
e Change all remaining Part B processes to new Permits under D
the Poliution Prevention & Control Regulations. (phased March 20605
implementation dates)
EHE ¢ Commission and complete House Condition & Energy Survey
of private sector housing stock Sept 2004
» Assess compliance with Decent Home Standard in private B
~ sector, formulate action plan to achieve PSA7 targst for 2005 | Sept 2004
¢ ldentify and implement an area improvement scheme, based '
on need identifiled by the sfock condition survey .. o
' B ' ' Now 2004
EHY « Impiement new grant programme and introduce Empty Home | Apr 2004
Grants and Minor Work Granis
EH10 = Develop Landlord Accreditation Scheme Apr 2004
¢ Develop Rent Deposit Scheme Apr 2004
EH11 «  Commission and complete a Home Energy Efficiency April 2004
promotional scheme io contribute towards the Councit's HECA
targets.
EHiz Gypsy/Traveller Policy
¢« Review and update the travelier Eo%eratlon poi;cy in bine with Sept. 2004




4.

"1 =  Progress joint working arrangements with Police, Enwronment
Agency, Derbyshire Coumy Counca% and other agencies.

March 2005

EH13

| Noise Policy
1 = Review and updaie as necessary ihe Nouse compEamtS policy | March 2005
in line with CIEH (Chartered Institute of Enwronmeniai Heaith}
& DEFRA guidance. :
« Implement any zmprovemenisfactions a5 & resui‘z of review, March 2008/07
EH 14 s Housing Strategy “Fit for Purpose” Way 2004

» Mapping the housing needs for the district

On going

MANAGING RISKS

The following table outlines some of the main risks, which could srgnzf Cantly smpacﬁ:
on the Env:ronmentai Health Divssmn -

Risk

| Extent of risk

| Likelihood of
‘sccurrence

{High/Medium/Low)

| Proposed Action

1o mlmmlse the
risk '

1. Failure of FLARE

computer system or
company goes out of

tinable tc manage and
report on the work of
the Division. Would

Low

Ensure reguiar
updates are
maintained.

. business. have io replace at cost | | Maintain Licensing
' of £20-30, 000 ' and support costs
for system
2. Major Disaster—e.g. Major investigation Low Ensure emergency
major fire, involving staff being plar is up to date
taken off day o day and:fraining of staff
duties. Failure to involved.
respond to other calls |
forservice, .
: investigat[on costs L
. ST e B . : Uﬂknown g
‘3. Major Local/National ] Major investigation Low Staff training to
- food investigation {e.g. | invoiving staffbeing ~— ensure able to

Hegal unfit meat trade) | taken off day to day respond as

duties. Failure'to necessary.
- respond fo other calls
for service.
nvestigation costs
- unknown.

4. Major Ombudsman Failure to respond Low/hedium Ensure systems &
Investigation and /for adeguately and in line procedures are in
Litigation for with national guidelines placs for staff and
investigation of service | could result in : management audit
requests. compensation claims, performance.

: : Develop FLARE
system {o assisi.

5 Inadequaie capital Failure to meet Medium Ensure appropriate

funding to service

demand for mandatory

grants and other
nitiatives in the
privaie sector.

statutory obligation o
fund Disabled
adaptations may result
in liigation or
ombudsman. Failure o
deliver against enargy
saving (HECA) targets
and Housing Strategy
targets may result in
poor performance score
from govt, inspectors,

and limely bids are
submitied for
capital. Investigaie
opportunities io
secure aliernative
sources of funding.




5.1

5.2

5.3

6.

6.1

6.2

8 Failure o deliver the - | Failure would resultin | Medium o Core Strategic
Housing Strategy <ok not addressingthe ST Housing Group set
districts housing needs E up, includes
.| and have ;mpi:cat;ons SN : S members, to
'+ for residents and - - : " R monitor the action

pariner organisations, : plan.

EMPLOYEE STRUCTURE AND WORK ORGANISATION

Employee structure

The Division is split up into 4 units, Environmental Protectaon Commem al Standards
& Licensing, Housing Strategy and Private Sector Housing. The Division is managed
by the Environmental Health Manag@r and is part of the Community Services
Dzrectos'ate

The Work of the Division is outlined ws%hsn sectren 1 above and is mamiy statutary

functions. It is therefore necessary o undertake regular staff PDR’s to ensure they
maintain a level of knowiedge and expertise requzred to undertake this work. The

fo!iowmg tabie outlines some of the key empioyee deve opment needs

DeVéio-pment Needs

Service Plan Reference Key Development Needs
EH3 Training in the assessment methodology and requirements for
applying for a Quality standard. External Training events.

EH4 - Staff training and development for the implementation of the new
. licensing regime. This would mainly be extemai seminars and
fraining events for the staff involved.

EH5 Training by FLARE for users of the system and the managers in
order to develop the system further.
EHG Training for the Contaminated Land Officer to gain more

expertise and knowledge for the impiementation of the
Contaminated Land inspection Strategy. Extemai training events
and in-house experience.

EH7/12 . General enforcement training for officers to ensure they maintain
: an adequate level of expemse to enable siatutcery functions to be
carried out
FoodfHealth & Safety Statutory requirements to maintain 20 Hours of CPD
enforcement {Continuous Professional Development) for enforcement staff
: undertaking this work.

EH14 Training in researching and analysing housing needs

PERFORMANCE INDICATORS AND TARGETS
Best Value Performance Indicators

The table below outlines the Best Value Indicators that apply to the Division.



Best Value indicators

Estimate
200304

Target
2004105

Target

2005/06

L Target
2008807

BV62 The proportion of unfit private
sector dwellings made fit or '
demolished as a direct resuli of
action by the local authority

23.25 X 100
1961
=1.19%

0.7%

1.0%

1.0%

BV64 The number of vacant private
sector dweliings that are refurned

direct result of action by the local
authority

into occupation or demolished as a '

10

10

BY166 This indicator is a test of
whether the Division has writlen
enforcement policies, planned

and satisfaction leveis, i'esponswe
enforcement activities and

appropriate reseurces

enforcement activities, consuliation

100%

100%

100%

100%

6.3 Local Performance Endicatars

6.4 The following table outiines the LOC&E Perfarmance indicators that have been

developed for the Division

Local Indicator

. Estimate
2003/04

Target
2004/05

Target

2005/06

Target
2008/07

Number of complaints dealt |
with within 5 working days as
a percentage *

"96%"

95%

95%

95%

Number of requests for pest
control treatments dealt with
within 3 working days. *

G6%"

96%

96%

96%

Number of High Risk Food
Premise Inspections as a
percentage

100%

100%

160%

100%

Number of High Risk Health
& Safety Inspections as a
percentage

100%

100%

100%

160%

To achieve a rating of ‘Good’
of better from customer
satisfaction surveys
underiaken.

60%

70%

5%

80%

MNumber of inspections
underiaken for IPPC
installations in accordance
with risk based inspection
targets.

80%

5%

95%

95%

Achieve a minimum of 95%

grant budgst spend

$5%

85%

25%

85%

e With the change over 1o the New Fiare system during 2003/04 this will mean that some
statistics will only be available for part of the vear. Full 12 month statistics should be
available from 2004/05.



.USEFUL @w‘mcrs R
« Envi ronmen%aé Health Manager Pasmon Currentiy vasant (October 2093)
® Commercza& Standards & Licensing Manager ~. |

Carl Jacobs

Tel: 01283 5967’?7 _ '
E-mail: carl ;acobs@souz‘h derbvs gov. sjk

¢ Private Sector Housing Manager -
Denise Blyde
Tel: 01283 505042 : '
E-mail: denise. bfyde@south derbys c;'ov u!{

« Environmental Protection Manager —
Alan Twells
Tel: 01283 585045
E-mail: alan.twells@south-derbvs.qov.uk

Housing Strategy Manager — .
A -~ Beverly Wagstaffe

Tel 01283 595822 _

E-mail: beverly. wagstaffe@south derbys gov uk
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