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Annexe B

FURTHER SUPPORTING READING

Corporate Plan - November 2001

Corporate Plan End of Year monitoring report (including training analysis
annexe) -- January 2003

Personnel & Development Division Service Plan 2002/03

Personnel & Development Division Service Plan 2003/04

Personnel & Development Division Service Plan Monitoring Reports
Sample of 2 x other Services’ Plans 2003/04 (incorporating training needs
analysis)

Single Status Steering Group Project Plan

Recruitment and Selection Training Booklet

Investors in People Action Plan

[P Assessor Reports - June 2002 & April 2003

Training Matters 2001

Training Matters 2002

Exit Interview Report

Sample of 1** Core Brief Document — January 2003

Samples of ‘Inside Out’ Staff Newsletter

Employee Handbook

File containing all Personnel & Development Corporate Policies and
Procedures

Correspondence file — re: process of undertaking Best Value Review
File of notes of Best Value Review team meetings

Feedback report from Audit Commission July 2003



