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Appendix B                                                     

Council Performance Report  

Quarter 3, 2024-2025 

Environmental and Development Services Committee 
 

 

 

 

 

 

 

Summary: The performance information presented in this report is grouped by priority and is based on the Council Plan measures, projects and 

targets approved by Full Council in February 2024, which fall under the remit of this committee.  

 

This report is for performance measures and projects which are at risk of failing the annual target (amber) or have not met the target (red), a narrative 

for each performance indicator or project is included to provide additional context.  
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Priority: Drive our Economy 

DE2 Improve the employability, prosperity and skills prospects of our residents. 

Measure and Reference DE2.1 Number of 

economically 

inactive people 

engaging with key 

worker support 

services. 

Committee E&DS 

Definition This measure 

reports on the 

number of 

economically 

inactive people who 

are supported. 

Baseline Data N/A 

Benchmarking Info Claimant Count unemployment for South Derbyshire was at 2.6% in November 2024, compared with 4.2% 

nationally. 

2024/25 Outturn 

(Cumulative) 

39 

Not on Track. 

2024/25 Target 
  

100 economically inactive people supported (over the project lifetime 

Sept 2023 - March 2025) 

Performance Overview - Quarterly 

Update 

Actions to Improve Performance 

  

The cumulative figure for the number of 

economically inactive people supported up to 

the end of quarter 3 is 39, an increase of 17 

from quarter 2.  The target is to support 100 

people during the year. 
  

The contractor delivering the programme is currently predicting that they will fall slightly 

short of the target. A number of actions are being undertaken to increase the throughput in 

the final quarter. A second drop-in event to recruit clients will take place on 7 Jan. 

Additional marketing activity will be undertaken. Further partner organisations who may be 

able to refer clients are being approached. The programme will be promoted to relevant 

clients contacting the Council’s Customer Services team. 

 

 



3 

 

 

Priority: Transform Our Council 

TC1 Ensure our services have the right resources and are modern, responsive, efficient, and effective. 

Measure and 
Reference 

TC1.3 Enhancing the planning application process to 
ensure planning applications are determined within the 
statutory timescales. 

Committee E&DS 

Definition The purpose of the performance indicator is to measure 
the percentage of planning applications determined in the 
statutory period of eight or 13 weeks or as may be 
otherwise agreed with applicants. 

Baseline 
Data 

2023-2024 – 60% of planning applications determined 
within the statutory timescales. 

Benchmarking 
Info 

70% represents top quartile performance. 

2024/25 
Outturn 
(Cumulative) 

78%                                                                                     
At risk of failing the target. 

2024/25 
Target 
 

Quarter 3 target: 80% 

Performance Overview - Quarterly Update Actions to Improve Performance 

 

The indicator is just below the target of 80% for this quarter. This should be 
seen in the context of additional work needed to get the Local Plan to its 
pre-submission stage by 12 March 2025. The figure of 78% of applications 
determined within statutory timeframes with no extensions of time puts the 
Council within the top 10% of Council’s nationally. This also includes 
continuing to process the backlog of applications. This is also a consistent 
improvement on application processing timescales from just over 60% in 
quarter 1 and just over 70% in quarter 2. This target was set with the 
expectation that all recommendations from the planning review would be in 
place at this point in time (and going forward). Although recruitment is 
progressing well there are currently 2 career grade planning officer 
vacancies within the team together with the Senior Planning Technician 
and the Systems Team Leader which all have a role to play in achieving 
this target. In addition to this there will be further resource pressures on the 
Development Management team currently and for the next quarter as they 

There has been a significant increase in applications determined in 
time without any extensions of time (71% from quarter 2 to 78% in 
quarter 3). This is in the context of a number of vacancies across the 
team and shows a real drive towards achieving this target. The 
recruitment drive for all planning officer vacancies from the planning 
review is nearing a conclusion and following the publication of the Local 
Plan there will be more capacity within the Planning Team to focus on 
application processing, with the departmental priority up to March 2025 
being the publication of the Local Plan. 
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assist colleagues in Planning Policy in the preparation and the submission 
of the Local Plan. 
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Priority: Shape our Environment 

SE3 Improve biodiversity in the District and meet our ecological commitments. 

Measure and 
Reference 

SE3.1 Develop the Ecological Action Plan and Green 
Space Strategy and deliver the actions. 
 

Committee E&DS 

Definition To develop and launch the Ecological Emergency Action 
Plan & Green Space Strategy and monitor delivery against 
the key themes identified in the emerging plans. 

Baseline 
Data 

The % of land which is classed as green space or 
conservation as at 2024-2025:                                         
Total South Derbyshire district area: 4,263.80 ha 
Total green space in South Derbyshire: 829.79 ha 
Total green space as a percentage of the total district area: 
19.46% 

Benchmarking 
Info 

Not available. 

2024/25 
Outturn 
(Cumulative) 

Not on Track.  2024/25 
Target 
 

Q3 Milestone: Launch & adopt Ecological Emergency 
action plan and Green Space Strategy.                                       
2024-2025 Target: Develop and launch the Ecological 
Emergency Action Plan & Green Space Strategy. 

Performance Overview - Quarterly Update Actions to Improve Performance 

 

The Ecological Working Group has met on a 6 weekly basis to develop an 
Ecological Strategy and Action Plan.  The Climate Change Strategy has 
been revised and updated to incorporate the ecological commitment made 
by the Council and an action plan has been developed for delivery. 
Also input into local plan process regarding Ecological Emergency. 
 
The Green Space Strategy has completed the first phase of public 
consultation, detailed mapping and quantitative work and studies.            
The next phase will start with qualitative research across the district. 

In Quarter 4, the Ecological and Climate Change Strategy and 
Ecological Action plan will be finalised by the working group and 
presented to Environment & Development Committee on 6 March 
2025, for adoption.  
 
The Green Space Strategy will be approved by Quarter 3, 2025-2026. 

 


