
HOUSING & COMMUNITY SERVICES COMMITTEE

17 April 2025
OPEN

PRESENT:

Labour Group 
Councillor G Rhind (Chair), Councillor M Mulgrew (Vice-Chair)
and
Councillors J Carroll, S Harrison, A Haynes, L Mulgrew, D Pegg, A Tilley
(Substitute for D Shepherd)

Conservative Group
Councillors M Gotheridge (substitute for D Corbin), J Lowe and J Patten

Liberal Democrats 
Councillor G Andrew

In Attendance
Councillor A Wheelton

HCS/74 APOLOGIES
The Committee was informed that apologies had been received from
Councillor D Shepherd and D Pegg (Labour Group) and Councillor D
Corbin and M Ford (Conservative Group), Councillor J Davies (Liberal
Democrats)

HCS/75 OPEN MINUTES

The Open Minutes of the Meetings held 06 January 2025 and 30
January 2025 were approved as a true record and signed by the Chair of
the Committee.

HCS/76 DECLARATIONS OF INTEREST
The Committee noted that no Declarations of Interest had been
received.  

HCS/77 QUESTIONS FROM MEMBERS OF THE PUBLIC UNDER COUNCIL 
PROCEDURE RULE NO 10

The Committee was informed that no questions from Members of the 
Public had been received.

HCS/78 QUESTIONS BY MEMBERS OF THE COUNCIL UNDER COUNCIL 
PROCEDURE RULE NO 11

The Committee was informed that no questions from Members of the 
Council had been received.
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MATTERS DELEGATED TO COMMITTEE

HCS/79 CORPORATE SAFEGUARDING ANNUAL REPORT 2025

The Head of Cultural and Community Services addressed the
Committee providing a summary of the report.

Councillor S Harrison sought clarification regarding the requirement of
DBS Checks for Councillors.

The Chief Executive and the Head of Legal and Democratic Services
confirmed that this had been previously explored and due to Members
not being Council Employees, if anything as shown on completion of the
checks, the Council would not be able to take any action.

Councillor A Wheelton noted that Members were not able to apply for
DBS Checks personally as a link to an organisation is required.

RESOLVED:

1.1 The Committee noted the contents of the report.

HCS/80 HOUSING TRANSFORMATION PROGRAMME

The Chief Executive addressed the Committee providing a summary of
the work completed following the self-referral for non-compliance 1 year
ago and noted that whilst fantastic strides have been made there is still a
long way to go.

Councillor G Andrew sought clarification regarding the implementation
and timescales for the IT system, which funding was approved 18
months ago.

The Executive Director – Place and Prosperity confirmed that the IT
interface system was not quite there yet but is included within the IT
Corporate Plan.  

Councillor J Patten sought clarification regarding the complaints process
and whether complaints received are listened to and actioned.

The Executive Director – Place and Prosperity confirmed that
complaints are visible and fully accessible online.  Complaints are
actioned in two stages.

Councillor A Tilley sought clarification regarding the time frames for
inspections and how these would be conducted.



HOUSING AND COMMUNITY SERVICES COMMITTEE – 17 APRIL 2025
OPEN

The Executive Director – Place and Prosperity confirmed that the
inspection process was not just about the property, all staff also have
been trained in social care aspect.  

Councillor S Harrison sought clarification regarding staff safety when
conducting the inspections.  

The Executive Director- Place and Prosperity confirmed that all staff are
provided with PPE, for example, solo protect devices.

RESOLVED:

1.1 The Committee approved the Housing Services
Transformation Plan detailed within Appendix 1 of the
report.

1.2 The Committee approved the addition of Tenants and external
peers to the membership of the Housing Services Working
Group and delegated authority to the Executive Director -
Place and Prosperity to undertake those appointments.

HCS/81 COMMITTEE WORK PROGRAMME

The Executive Director – Environment and Communities presented the
work programme to the Committee.

RESOLVED:

1.1 The Committee considered and approved the updated work 
programme.

HCS/82 LOCAL GOVERNMENT ACT 1972 (AS AMENDED BY THE LOCAL 
GOVERNMENT [ACCESS TO INFORMATION] ACT 1985)

The Chairman may therefore move:
That, in accordance with Section 100(A)(4) of the Local
Government Act 1972 (as amended), the press and public be
excluded from the remainder of the Meeting as it is likely, in view of
the nature of the business to be transacted or the nature of the
proceedings, that there would be disclosed exempt information as
defined in the paragraphs of Part 1 of the Schedule 12A of the Act
indicated in brackets after each item.

TO RECEIVE THE EXEMPT MINUTES OF THE FOLLOWING
MEETINGS

The Exempt Minutes of the Meetings held 06 January 2025 and 30
January 2025 were approved as a true record and signed by the
Chair of the Committee.
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ANY EXEMPT QUESTIONS RECEIVED BY MEMBERS OF THE
COUNCIL PURSUANT TO COUNCIL PROCEDURE RULE NO 11

The Committee was informed that no exempt questions from
Members of the Council had been received.

REVITALISING ROSLISTON FORESTRY CENTRE UPDATE 2025

RESOLVED:

The Committee approved the recommendations of the report. 

The meeting terminated at 19:00hours.

COUNCILLOR G RHIND

CHAIR


