
APPENDIX 2

A LIABILITY ORDER  ALLOWS THE COUNCIL TO TAKE 
FURTHER RECOVERY ACTION. (LO) 

BAILIFF (BAILIFF) ATTACHMENT OF EARNINGS  (AoE) ATTACHMENT OF BENEFITS (AoB) 14 DAY LETTER  

RECOVERY ACTION TAKEN AFTER  THE  LIABILITY ORDER HAS BEEN GRANTED 

AGREEMENT RAISED 
(ARRG) 

REQUEST FOR FINANCIAL 
INFORMATION 

BAILIFF TO VISIT CUSTOMER TO LEVY  
DISTRESS 

AGREEMENT AGREED OR GOODS MAY 
BE REMOVED 

AGREEMENT 
INSTALMENTS PAID. NO 

FURTHER ACTION 

FAILURE TO PAY 
AGREEMENT  FURTHER 
RECOVERY ACTION TO 
BE  TAKEN. IE BAILIFF, 

ATTACHMENT OF 
EARNINGS OR 

ATTACHMENT OF 
BENEFITS   

EMPLOYERS DETAILS GAINED 

EMPLOYER ASKED TO MAKE 
DEDUCTIONS FROM  THEIR SALARY. THE 
LAW ALLOWS 2 ORDERS TO BE APPLIED 
AT ONE  TIME IF THERE IS  MORE THAN 

ONE FINANCIAL YEAR OWING. THE 
OLDEST DEBT  APPLIES FIRST 

FAILURE TO PAY AND NO GOODS TO 
REMOVE. THE ACCOUNT IS SENT  BACK 

"NULLA BONA" 

FURTHER RECOVERY ACTION TO BE 
TAKEN. IE . A FURTHER AGREEMENT 
RAISED , APPLY FOR A  ATTACHMENT 

OF EARNINGS  , ATTACHMENT OF 
BENEFITS  

IF THEY LEAVE THEIR EMPLOYMENT  AND 
THE  DEBT IS STILL OUTSTANDING THE 

ATTACHMENT ORDER WILL BE  RETURNED 
FROM THE EMPLOYER . FURTHER 

RECOVERY ACTION TO BE  TAKEN.  I.E . A 
FURTHER AGREEMENT RAISED , APPLY 

FOR A  ATTACHMENT OF BENEFITS , SEND 
TO THE  BAILIFF 

CHECK THAT  THEY ARE IN RECEIPT OF 
BENEFIT. IE. JOB SEEKERS 

ALLOWANCE, PENSION CREDIT, 
INCOME SUPPORT & EMPLOYMENT 

SUPPORT   

APPLY TO DWP FOR AN ATTACHMENT  
REQUESTING REGULAR PAYMENTS TO BE 

DEDUCTED FROM THEIR BENEFITS 

IF BENEFIT CEASES TO BE PAID. AND 
THE DEBT IS STILL OUTSTANDING DWP 
WILL SEND NOTIFICATION OF THIS AND 
FURTHER RECOVERY ACTION WILL BE 
TAKEN. IE. A FURTHER AGREEMENT 

RAISED,APPLY FOR A  ATTACHMENT OF 
EARNINGS ,SEND TO THE  BAILFF 

AFTER EXHAUSTING ALL THE ABOVE  RECOVERY ACTION.  IT WOULD BE CONSIDERED TO APPLY FOR THE FOLLOWING. THIS ACTION IS NOT TAKEN LIGHTLY AS IT CAN BE 
COSTLY FOR THE COUNCIL AS WELL AS THE CUSTOMER. 

BANKRUPTYCY.                          
THIS CAN BE APPLIED FOR IF 
THE DEBT IS OVER £750.00 

CHARGING ORDER.                         
THIS CAN BE APPLIED FOR IF THE 

DEBT IS OVER £1000 

COMMITTAL.                                                                                                                     
THE  CUSTOMER CAN BE COMMITTED TO PRISON FOR UP TO 90 DAYS AND 
THE COUNCIL WILL REQUEST THE COURT TO AWARD  COSTS AGAINTS THE 

CUSTOMER IN RESPECT OF THE COMMITTAL SUMMONS 


