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Our journey

• Original contract – 600 EPCs
• XML files and RdSAP generated results
• BEIS:
- customer liaison
- 100 additional EPCs
- Trial of manual versus software approach
- Report produced with SDDC highlighted as partner organisation
• Overview of portfolio assessed
• “as is” system generated results
• Our recommendations
• Ability to adapt results
• Final results session
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Portfolio overview

A 0

B 1

C 468

D 205

E 24

F 2

G 0
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Age band

• 80% are 1950-1980 build
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Property types

• 22% houses
• 25% bungalows
• 51% flats
• 2% maisonettes
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Wall type

• 78% cavity walls

mailto:customerservices@energyservices-ncc.gov.uk


Energy Services supports organisations to switch to renewable and low carbon energy solutions

customerservices@energyservices-ncc.gov.uk |   0115 876 3428   |   www.energyservices-ncc.co.uk

Roof type

• 67% pitched
• 3 homes with no 

insulation
• 27 homes with 

unknown amounts
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Glazing

• 1 home with single 
& double

• 38 double with an 
unknown age

mailto:customerservices@energyservices-ncc.gov.uk


Energy Services supports organisations to switch to renewable and low carbon energy solutions

customerservices@energyservices-ncc.gov.uk |   0115 876 3428   |   www.energyservices-ncc.co.uk

Heating type

• 89% A-rated boilers
• 5% storage heaters
• 2% heat pumps
• 0.3% room heaters
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Main fuel

• 94% gas
• 5% electricity

mailto:customerservices@energyservices-ncc.gov.uk


Energy Services supports organisations to switch to renewable and low carbon energy solutions

customerservices@energyservices-ncc.gov.uk |   0115 876 3428   |   www.energyservices-ncc.co.uk

Offset

Energy EfficiencyDecarbonise heating
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Zero Carbon SAP 994 (Current Carbon Factors)
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Investment breakdown
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Stock comparison
pre/post measures
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Fabric measures

• Wall/roof insulation
• Floor insulation
• Glazing improvements
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Building Services and Renewables

• Change of heating system –
689 heat pump system

• Lighting upgrades
• Solar PV 500+ properties
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Zero Carbon Investment Costs
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Our recommendations

• Focus on fabric first approach – Retrofit 

• Secondary considerations – glazing and controls

• Engage with PV provider for feasibility studies into PV installations

• Assess viability of heating system switch for portion of properties linked with 
relevant funding streams

• Tailor measures to your strategic focus/ comfort and feasibility for your tenants

• Provides forward plan and investment structure for future years
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Next steps
• BEIS study concluded CHROM of similar software is the best way forward for generating 

recommendation's, however need assessor and client input
• What measures do you want to include/ not include linked with strategic objectives/tenant 

comfort etc.
• Tailor the results to your requirements
• Assess future funding streams
• Provide:

- Base data 
- Cleansed data
- EPCs
- XMLs

• Final results session 
• End of contractual obligations
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Any Questions?
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