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FORTHCOMING MEETINGS OF THE COUNCIL

Uhless stated otherwise, all Meetings will be held at the Council’s Civic Offices and will

start at 6.00 p.m.

1 Melbourne Area Forum at 7.00 p.m.
Melbourne Leisure Centre, High Street, Melbourne.
| DE73 8GF

Tuesday, 9th November 2010

Linton Area Forum at 7.00 p.m.
Netherseal Village Hall, Main Street, Netherseal. DE12 8BZ

Wednesday, 10th November 2010

COUNCIL

Thursday, 11th November 2010

Swadlincote Area Forum at 7.00 p.m.
Council Chamber, Civic Offices, Civic Way, Swadlincote.
DE11 0AH

Wednesday, 17th November 2010

Environmental and Development Services Committee

Thursday, 18th November 2010

Planning Commiitee

Tuesday, 23rd November 2010

Housing and Community Services Committee

Thursday, 25th November 2010

Finance and Management Committee

Thursday, 2nd December 2010

Overview and Scrutiny Commitiee

Wednesday, 8th December 2010

Planning Committee

‘Tuesday, 14th December 2010

Audit Sub-Committee at 4.00 p.m.

Wednesday, 15th December 2010

2011
- Environmental and Development Ser\nces Committee | Tuesday, 4th January 2011
{Special — Budget)

Housing and Community Services Committee
(Special-Budget) '

Thursday, 6th January 2011

Standards Committee

Tuesday, 11th January 2011

Finance and Management Committee
{Special — Budget)

Thursday, 13th January 2011

Etwall Leisure Centre Joint Management Commitiee '
[ at 5.00 p.m.

Monday, 17th January 2011

Planning Committee

Tuesday, 18th January 2011

Overview and Scrutiny Committee

Wednesday, 19th January 2011

COUNCIL

| Thursday, 20th January 2011




SOUTH DERBYSHIRE DISTRICT COUNCIL

" SOUTH "'ERBYSHIRE*

SWADLIfNCOTE_ -

(Covering Church Gresley and Swadlincote)

Meetlngé%ito b
The thc _

(Light Refreshments will be avéilable at 6.30 p.m.)

Members:

District Councillors:  Councillor Taylor (Chairman), Councillor Tilley (Vice-Chairman)
and Councillors Mrs. -Gillespie, Mrs. Lane, Lane, Rhind and

Southerd.

County Councillors:  Councillors Jones and Mrs. Farrington.

South Derbyshire District Council, Civic Offices, Civic Way, Swadlincote, Derbyshire DE11 0AH
Minicom: (01283) 228149, DX 23912 Swadlincote.
Please ask for Debra Townsend, Tel: (01283) 221000 Ext. 5848, DDf (01283} 595848 -
E.mail: debra.townsend@south-derbys.gov.uk



BUSINESS

1. Apologies for absence.

2. Declarations of Interest.

3. .Poli-ce issues.

4. Chairman's An'nouncements.

5. To note the Minutes of the Meeting held on 15th July 2010 (copy
attached). |

6. Dérbyshire Fire & Rescue Service — Service Plan Consultation.
7. Census — Presentation. |
-8. Report back on issues raised at the last Meeting.

9. Public questions on issues ,raise'd' by residents.

410. County Council issues.
e Childrens Centre - Presentation

11. District Council issues.

12. Date of Next Meeting — Tuesday 1 February 2011 at Sharpe’s Pottery
Museum, West Street, Swadlincote. '



SANM.

SA/2.

SA/3.

- SA/4.

OPEN

SOUTH DERBYSHIRE AREA FORUM

SWADLINCOTE

15th July 2010

PRESENT:-

Disfrict Council Representatives _
Councillors Mrs. Gillespie, Rhind and Tiltey.

J. Jones (Director of Corporate Services), G. Coates (Recycling Officer),
- A. Leese (Customer Contact Manager), D. Townsend (Democratic
Services) and C. Lukaszewicz (Helpdesk). '

" Derbyshire County Council Re_pre_senta_tivés
Coungcillor Mrs. Farrington.

P. Jameson (Forum Liaison Officer).

Derbyshire Constabulary
Sergeant N. Pitt.

Members of the Public

B. Aldridge, M.E. Barsby, R. Causer, E. C. Horridge, S. Horridge, K.
Hough, W. Jackson, E. Key, E.M. Key, M. Lager, M. Lunn, J. Pallett, O.
Pallett, D. Redfern, C. Rose, A.C. Sheriff and J. Williamson.

APPOINTMENT OF CHAIRMAN

It was noted that Councillor Taylor had been appointed Chairman of the
Swadiincote Area Forum at the Annual Council Meeting

APPOINTMENT OF VICE-CHAIRMAN

It was agreed that Councillor Tilley be appointed Vice-Chairman of the
Swadlincote Area Forum. In the absence of the Chairman, Councillor Tilley
assumed the Chair.

APOLOGIES

Apologies for absence from the Meeting were received from Councillors Taylor
(Chairman), Mrs. Lane, Lane and Southerd, T. Harvey, Mrs. Rose and C.

7 Wright.

POLICE ISSUES

Sergeant Pitt reported that there was a new Inspector, Paul Cannon now in
post at Swadlincote.
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He-gave further information on crime statistics, and reported that crime in the
area was rated as average and had decreased by 4.6% overall compared to
the same period last year. He added that the next “Have your say” event was
to be held on 14th August 2010, between 10.00 a.m. and 5.00 p.m. at
Sainsbury’s Supermarket at Swadlincote. Sergeant Pitt reported that there
had been a spate of armed robberies in the area, however police believed they
now knew the offenders. A man had been arrestéd and charged with 6 armed
robberies, 5 in Derbyshire and one in Staffordshire. They were also looking
for an additional suspect in connection with this crime.

In relation to issues raised at the last Meeting, a resident expressed concern

that, following potential financial cutbacks in the public sector, no action would
be taken on instances of noise nuisance in the future.

A resident reported that there were prob[ems- with speeding vehicles on
Gresleywood Road. _

Sergeant Pitt agreed to look into this i lssue and respond back to the next
Meeting.

It was also requested for the same area, that the County Councn prowde a

vehicle-activated “slow down” sign.

The Forum Liaison Officer responded that an area would need to meet
certain criteria for a vehicle-activated sign to be installed, as they were
very expensive. However he would look into this and report back to the

-next Meeting.

A resident reported that he had read in the press that the Merman Regiment
had accepted the Freedom of the District, which would enable them to march
through Swadlincote on two occasions in any calendar year. He also
understood that there had been a subsequent article in the newspaper, which
indicated that there could be a protest at the march. He asked what the police
would do in this instance. Sergeant Pitt responded that the Police was aware
of the threat of protest, and when the march took place it would be policed
accordingly. 1t was also reported that the Chief Executive was in discussion
with the Chief Constable about this matter. '

It was asked if the police was aware that people were still cycling in the Town
Centre. Sergeant Pitt responded that when officers witnessed this they dealt
with it accordingly. The Director of Corporate Services added that
Neighbourhood Wardens could also combat this, and asked residents to report -
incidents, especially if they noticed that this happened at a particular time. - -
The Chairman hoped that signage within the Town Centre would be reviewed
when the current refurbishment work had been completed.

MINUTES

The Minutes of the Swadlincotel Area Forum held on 16th March 2010, were
noted.
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REPORT BACK ON ISSUES RAISED AT THE LAST MEETING

The Chairman reviewed the items raised at the last Meeting and reported the
progress made in each case.

With regard to parking on Coppice Side, the Forum Liaison Officer reported
that an investigation had been completed and a report was being finalised. A
site Meeting had also taken place in May 2010. The County Councillor added
that she had met with residents, who were happy with Derbyshire County
Council’'s response so far, and this area would continue to be monitored. The
Forum Liaison Officer confirmed that the Highways Officer dealing with this
intended to attend this Area Forum, but was on annual leave at the time of the
Meeting. However, he would attend a future Forum if required, subject to
approval from his Cabinet Member. The Chairman registered his
disappointment that no senior officer from Derbyshire County Council was in
attendance at the Area Forum, and also that local Members had not been kept
up to date with details of any actions having been completed.

The Forum Liaison Officer gave an update on the problem with standing water
outside No. 21Coppice Side and added that it had now been referred to a
Traffic Officer. This would be monitored and appropriate action taken. '

With regard to the fraffic island at Coppice Side, the Forum Liaison Officer
confirmed that this was the responsibility of Morrison’s. However, due to the
safety aspect the Derbyshire County Council Clerk of Works was following it up
and would attempt to get this area cut back.

With regard to the dust on Appleby Glade from the golf course development,
an update was given from the Environmental Protection Manager. It was
reported that he had met with the Environment Agency and the
operator/developer for the site and new measures to control dust levels had
been implemented. Details of these measures were provided. It was also
confirmed that longerterm proposals were being delivered. Both the
Environment Agency and the Council would be monitoring the situation and the
developer had made assurances that it would improve. Residents added that
this dust was not just in Appleby Glade. It was spread throughout the local
area, and the dust was actually fly ash. Reassurances were requested that
this was safe, and it was asked how Iong the situation was expected to
continue.

The Director of Corporate Services agreed to seek further information on
timescales and also on the safety of the fly ash.

With regard to the mud and dirt on Nadin's Way outside the site entrance to
the new goif course, it was reported that the situation hadn't improved. '
The Director of Corporate Services agreed to check the frequency of the
road sweeping in this area and ensure that it was adequate.

Following the query at the last Meeting on the transfer of telephone calls, the
Customer Contact Manager from South Derbyshire District Council responded.
If a call for Derbyshire County Council came into the District Council it was .
transferred to ‘Call Derbyshire’. This enabled the customer to be charged at a
local rate. The District Council had a target to answer all calls within 20 ‘

-3-
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seconds, and 80% of the time this was achieved. In addition, customer service
levels of satisfaction were 80-90%. She added that for customers who found it
difficult to access the Council, there was a Customer Services Visiting Officer,
who could give advice on a whole range of services in the resident's own
home. She gave further details on how customer satisfaction was assessed.
The Forum Liaison Officer agreed to bring a copy of the County Council’s
telephone protocol to the next Meetmg

PUBLIC QUESTIONS ON [SSUES RAISED BY RESIDENTS

It was.reported that the former Kwik Save supermarket site, which was
privately owned, had been left in an unacceptable state since travellers’ had’
left it. A Councillor responded that this site was the subject of a planning
appeal, therefore the District Council, at this time, could take no action.
However, it was being monitored. -

A resident reported from a recent press article that he had seen figures quoted
from the District Council for cleaning up after travellers’ illegal encampments
over the last 12 months. He added that a figure of £3,132 had been given for
collecting and disposing of waste. He did not believe that this was a true
figure and asked if any further information could be provided. The Director of
‘Corporate Services responded that it was very difficult to value this work, as
officers were already in place to deal with such incidents, as part of their
normal duties. This meant there was no additional salary paid for this work.
Officers had provided an estimate of how much tlme had been spent dealing
with this issue..

It was reported that the gates to a roadway off Penkridge Road on the Thorpe
Downs Estate had been welded shut. A resident stated that the District
Council was alerted to this as a possible site for illegal encampment two years
ago and asked why the gate had now been welded.

It was agreed to provide a response at the next Meeting.

It was asked why Sainsbury’s had been allowed to cut down trees and shrubs
adjacent to the development at their site on Civic Way. It was also requested
that these should be replaced. :

The Director of Corporate Services agreed to provide a response back to
the next Meetmg

A re5|dent asked how the Government cutbacks would affect the District
Council's services. The Corporate Services Director said that she shared the
concerns of residents. The Government had announced potential figures, but
at present cutbacks were unknown. They might be known by the end of
October foliowing the Comprehensive Spending Review. She added that the

District Council aimed to maintain all services, but accepted that it would need
o look at alternative ways of delivering certain services. :

It was questioned if the Green Bank Leisure Centre refurbishment had been
suspended. The Corporate Services Director responded that this project had
been put on hold, as funding had been affected by regional cuts.
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A County Councillor advised that the Derbyshire Police Authority’s budget had
been capped twice in the last year, and it was contemplating a proposed cut of
another £6m. He added that the Police had already decreased the number of
divisions from 4 to 3. However, the Constabulary aimed to not remove any
frontline staff. o

It was reported that, at the junction of Blackshed Island and Commonside, the
grass had not been cut which had caused problems with visibility.

The Forum Liaison Officer agreed to look into this and report back to the
next Meeting. :

A resident reminded that the newly resurfaced carriageway on Wilmot Road,
Church Gresley had begun to fall in one area. He understood that the works
were to be redone, however Derbyshire County Council had continued to carry
out minor repairs:

‘The Forum Liaison Officer agreed to look into this and report back to the
Meeting.

DATE OF NEXT MEETING

Details of the dates and venues for future Area Forum Meetings would be
circulated in due course. ‘

N. TILLEY

- CHAIRMAN

The Meeting terminated at 8.10 p.m.



AGENDA ITEM NO. 8

SOUTH DERBYSHIRE DISTRICT COUNCIL

SOUTH DERBYSHIRE AREA FORUM - SWADLINCOTE

(Covering Church Gresley and Swadlincote)

'17th November 2010

REPORT BACK ON ISSUES RAISED AT THE LAST MEETING

At the last meeting held on 15" July 2010, a number of issues were raised. These
issues are listed below, together with progress made:-

1. REQUEST FOR A VEHICLE ACTIVATED SIGN — GRESLEYWOOD ROAD

This request has been passed to the Area Traffic and Safety section for consideration and
investigation, when resources allow.

P. Jamescn

Forum Liaison Officer

Derbyshire County Council
Paul.Jameson@Derbyshire.gov.uk
01629 580000 '

2. CALL DERBYSHIRE TELEPHONE PROTOCOL

Call Derbyshire aims to answer 80% of calls within 20 seconds. This tends to be a contact
centre industry standard although it is also about the amount of time for 5 rings (i.e. as per the
corporate customer care charter).

The enguiry referred to at the forum refers to highway's and the average wait times for
highways-refated calls have been assessed (these come into our ‘hold for anything else’
queue):

a. As at 30.9.10 we answered 63% of calls within 20 seconds.

b. Another 20% were answered between 20 seconds and 2 minutes.

c. Most of the remaining 17% of calls were answered within 4 minutes.
Over the bad weather period we did experience some significant call demand and this impacted
on our waiting times across all setrvices. Without knowing when the call referred to was made, it

is hard to provide any real explanation but there are times when spikes in demand appear for no
apparent reason.




Although it is believed occasions such as this to be unusual, if preferred, customers can contact
us by e-mail at contact. centre@derbyshire.gov.uk, or by text on 86555.

There is also the ‘highways report a fautt form:
htip://www.derbyshire.gov.uk/transport_roads/roads_traffic/road fauit/default. asg

The Area Forum is thanked for providing this feedback.

[Response provided by the Contact Centre & Customer Care Development Manager, Call
Derbyshire]. _

P. Jamesocn

Forum Liaison Officer

Derbyshire County Council
Paul.Jameson@Derbyshire.gov.uk
01629 580000 .

3. GROUNDWORKS AT SAINSBURYS, SWADLINCOTE

There had to be some fairly radical ground works which necessitated the re-engineering and
redesign of the landscaping all around the site. However, there will be lots of new planting on
the site and our landscape architect has been fully involved. There is alsoc now a rapid planting
programme underway. . We will be making sure that all the fandscaping is implemented as set
out in the approved comprehensive landscape scheme. Over the next few years this will mature
as before.

Tony Sylvester

Development Manager

South Derbyshire District Councﬂ
Tony.Sylvester@south-derbys.gov.uk
01283 595743

4. OVERGROWN VEGETATION AT BLACKSHED ISLAND

Although a shrub was removed from this area previously, further investigations have confirmed
that this piece of land is privately owned and not adopted highway (i.e. not the respon51bll|ty of
DCC).

As there were concerns that overgrown grass is obstructing visibility, a Land Registry search
was carried out to identify the owners. Subsequently, a letter was written to the land owner on
3.8.10 requesting that they arrange for the grass to be cut back as soon as possible. The
situation will be monitored.

P. Jameson

Forum Liaison Officer

Derbyshire County Council
Paui.Jameson@Derbyshire.gov.uk
01629 580000




5. CARRIAGEWAY AT WILMOT ROAD, CHURCH GRESLEY

The area Care Manager has advised that no action is required at present. However, Wilmot
Road is to be put forward as a proposal for carriageway surface dressing for the next flnanC|a]
year (2011/12).

P. Jameson

Forum Liaison Officer

Derbyshire County Council
Paul.Jameson@Derbyshire.gov.uk
01629 580000

6. DUST — APPLEBY GLADE

An update will be provided at the Meeting.

Jack Twomey

Environmental Protection Manager
South Derbyshire District Council
jack.twomey@south-derbys.gov.uk
Tel: 01283 595856

7. ENTRANCE TO THE GOLF COURSE, NADINS WAY

An update will be provided at the Meeting

Jack Twomey

Environmental Protection Manager
South Derbyshire District Council
jack.twomey@south-derbys.gov.uk
Tel: 01283 595856

- 8. GATE — OFF PENKRIDGE ROAD, THORPE DOWNS ESTATE
An update will be provided at the Meeting.

Jack Twomey

Environmental Protection Manager
South Derbyshire District Council
jack.twomey@south-derbys.gov.uk
Tel: 01283 595856




