South Derbyshire Local Strategic Partnership

Board meeting 13% January 2005

Agenda ltem €

Consuitation With Hard To Reach Groups On Draft
Community Strategy

introduction

Following the agreement of the LSP board South Derbyshire CVS supported
by People Express were tasked with consulting hard to reach groups on the
draft community sirategy.

The definttion of hard to reach was very broad, being those people who have
traditionally not had the opportunity to comment either on how or what
services are delivered or 1o contribute fo the planning process.

Methodology o - : SRR

it was necessary to use a variely of methods to engage peop!e

These were one to one semi structured interviews, and small group sassions
where a range of participaiory approaches were used.

Whilst the draft document was used as a basis for all the consultation,
depending on the groups /individuals involved, a flexible approach was taken
to stimulate discussions whiist ensuring the record ing of information was
accurate and attributable.

Problems Encountered -

The very short timescale available, the pre. Chnstmas timing and i:he fact that
this consuliation closely followed the crime audit meant that we were unable
to access some of the identified groups. The enthusiasm and interest shown
by those who were consulted however emphasised the fact that the quality of
information obtained was in our opinion more important than the quantity.

Recommendations

We recommend that this consultation be seen as the beginning of the process
rather than the end product.

The following groups need to be consulted BME, LGBT, rural farming
communities, more drug user groups and the prison popuiation.

The network of peopie willing to contribute should be supported and
maintained and their pariicipation fully encouraged.

Conclusion

Whilst the overall numbers involved has been disappointing the consultation
process has been welcomed, with new contacts being made. The opporiunity
to contribute {o this process has been appreciated and as the report shows
some useful and thoughtiul contributions has been made.
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Consultation for the Local Strategic Partnership
on the Draft Community Strategy
‘Hard to Reach’ Groups
November-December 2004

1. Consubtation Brief/Definition

South Derbyshire CVS were commissioned by the Local
Strategic Partnership (LSP) in late October 2004 to consult
with under-represented people known as ‘hard to reach’ in the
South Derbyshire area, in relation to the draft Community
Strategy. This work compliments broader consultation work
being undertaken by LSP partners and provides the auaism?sve
component Jo the gquestionnaire methodology being developed
by Chimera, It is intended to enhance the broader consultation
through the provision of detailed qualitative information that
can be obtained from contact with individuals and smalier local
communities of interest.

The focus of the consultation was on individuals, communities
and groups across the district that have fraditionally been
excluded - from consulfotion processes ond are under-
represented in planning and strategic forums.

2. Methodology

A series of group events and one to one consultation exercises
were timetabled and co-ordinated within the limited time
available for the consultation over the month of November and
early December 2004,
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Table of events

Target Group ' ' Date A
Traovellers ' wo 7 November 04 4
Young homeless 9 November 04 3
Group of people with mental health problems 10 November 04 |5
Drug users S : 16 November 04 1
People experiencing domestic violence 17 November 04 4
Young people with learning difficulties 18 November 04 - 4
Young single parents and socially excluded | 2 December 04 3
families " S '
Older people with disabilities fiving in rural 13 December G4 26
communities :

Voluntary sector organisation ' 14 December 04 5

These comprised small group sessions in community venues of
choice, one to one interviews with clients of various community
organisations and ‘willing parficipants’ with whom “the
researchers had made confact. A range of participatory
approaches was used, to suit the skills of respondents and the
particular environments within which the work was undertaken.
In some instances small groups were held and the group
fedback on a flipchart (Page 4) to record information. In other
environments semi-structured interviews were used with an
inferview schedule based around the draft strategy document
(Page 3). A key (Page 6) was produced fo enable rigorous
tracing of information and we also recorded where participants
lived Yo give a picture of the geographical spread of sample
(see Council Ward Appendix A,




Typical Flipchart

Theme 3: A VIBRANT ECONOMY

‘Better jobs and préspec*{s for local people and businesses’

Priority L.

Understanding and developing the local business community

Better Jobs and Prospects
weuld reduce crime, take
.our youhg people feel
‘wanted. But these jobs
. should start for school
leavers (ali levels) and
include training and
development

11

“Wahae local
knowledge to
employ/rain
. local people

5
Grow what you
2 have!
Meed to work out
how the Larger empiovers
parmership will supporting
add value to the smalier basiness
work of the
Chamber




THEME 1: Bafe Communities
Priorities: .

. Tackiing the causes and effects of
anti-gocial nghaviour through
Fartnership and imvalving
cammunitias

2. Rigorously enforcing legislation which
makes  South  Derbyshire  safer,
cleaner and greener

Any othey m_..cqiu.mmw

Interview Schedule




Community Strategy Fieldwork Key

Female

¢ How old are you?

s What is your ethnic background?

Banglodeshi - B Black African - 84 . Black Caribbean - BC .
Black Other - 80 Chinese-C  Indian-I  Irish- IR
Pakistani -P  Traveller-T  White-W Other- 0

]

Please tell us about your sexuality. Do you consider
yourself to be?

Bisexual - Bl  Gay-6  Heferosexual-H  Lesbian- L

.ﬁs }*@%3 consider y&arsé?f to have?

A Physical E}isa'biii?}f-ﬁé%ﬁ A Learning Discbilityiisa Mental Tiness ©

Do you live in South Derbyshire?
{Ward Numbers - see over)

Do you work in South Derbyshire?
{Ward Numbers - see over)



Key Questions

Questions were asked in relation to each of the 6 Key themes
in the draft strategy and the 12 associacted pmar ies (need
worksheets in here as an append ix B): :

« Participants were asked to evaluate each priority in ferms
of its importance using an evaluation line;

3 % e
Very =2 important " Not
important _ _ important

« Participants were also asked to indicate any addmome
priorities they felt the LSP should cscﬁdr'ess .

¢ Finally, each person consulted was asked to identi fy any
actions the LSP could Take under each priority.

Not all participants chose fo respond fo every priority so
figures and percentages used do not reflect the total sample
but rather these who responded fo that par?scu%ar question.
Some priorities raised more general interest than others, for
example, those on safe and healthy communities generated
more response than the economically orientated themes. Also
many of The categories overlap resulting in actions which could
address a number of priorities.

The Sample

55 people in total finally participated in the consultation over o
period of four weeks. These comprised the foliowing:
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Older people with mobility problems from rural
communities .

Opiate drug user

Travellers

Homeless young people

| People with mental health difficulties

Single parents with mﬂ!ﬁ_p%e_chiidren |

Residents of a domestic violence safehouse

Young people with learning disabilities living in
secure accommodation -

Staff working in a community organisation

The final sample profile was as follows:

40 | Women

15 fen

19 Discbled people

7 People with mental health difficulties
All participants were white and from the known
information  available  all  participants are
heterosexudl

4 People with Learning Disabilities




The geographical spread covered Swadlincote, Midway and
surrounding areas as well as contributions from most of the
more rural parishes, in particular Etwall, Hatton, Foston and
Walton. There was less participation from the North East
parishes ie Elvaston, Shardlow, Melbourne etc and those
bardering North West Leicestershire.

In the time available and due to low Turnou‘rs it has not been
possible To reach dll target popuiaﬁons for the consultation and
it would be the recommendation of the researchers that this is
addressed in the next phase of the LSP development and that
there is an ongoing consultation process. By their very nature
these groups are under represented and hard to reach. It
requires time o build up sufficient links and trust within these
communities o consult in a meaningful way. In particular, the
following communities need to be consulted:

« BME groups

s LGBT (Lesbian, Gay, Bisexual, Transgender) communities
= Rural farming communities :

e More drug user groups

= Prison population - Foston incl. Remand



Findings
General S&mméry

On the whole the consultation with hard fo reach populations
has given positive support to.the general priorities the LSP
have identified in their draft strategy. There is little fo
dispute in cvemrchmg ?er‘ms However, there is a need for
more 'meat on the bones’ in terms of dem led action planning
that gives relevance for pamcuéar communmes of interest or
geographical location in order that people can fully identify

with the strategy and its objectives and remain convinced that
the strategy will have an impact on the communities to which
they belong. |

Theme 1 - Safe Cenﬁm&riﬁiés

The vast majority of the participants felt that both prscsrmﬂs
under this theme were very smper‘ranf to them.

® Prier‘i’ry ! - Tackling the causes and effects of anti-social
behaviour through partnership and involving communities.

KEXXE K
xxx X

e gh XXX X £

Nt f LK K i [
xex @ x

The majority of participants (86%, 25 participants) felt that
this should be a key priority for the LSP.

A small minority did not feel this was a high priority. These
people were victims of domestic violence living in a safe house
who are not currently effected by community anti-social
behaviour due the closed nature of their lifestyle and

He



accommodation. As a result of their particular circumstances
they were more concerned cabout violent offending and
problems caused by drug and alcohol dependency. ©

We are living in a bit of a bubble

| here’(Female, 35-44, white)
(Need more support_for detox )

i attempts’ (Female, 25-34, white, E

learning disability)

Priocrity 2 ~ Rigorously enforcing legislation which makes
South Derbyshire safer, cleaner and greener

_ XEx _ _ ) .
s . . e . _ o
s gy KXE X S XK o SR ey
©KXK p X X m
CEER . L S N o TR

K&K

The vast majority of people consuited (80%) considered this o
be a very important priority and this was raised to 96% if we
inciude people who were on the middie of the evaéuaﬁcn fine.
Howevér, There was o minor dissent from one person. L

Where people came up with additional priorities the importance
placed on these aspects re?éfed to specific individual or
community group needs and were not surprisingly represented
in The sample as a whole.

There was an emphasis on measures To tackle physical safety
problems. For example, young singie mums with multiple
children had concerns about road safety asking for some

(AN
ity



thought to be given to dropped kerbs to enable off road
parking fo lessen congestion on bus routes and prevent their
children from accidents. Similarly, travellers on Foston site
consider the safety of the site to be a high priority. They are
concerned that there is no barrier at the site enfrance and
inadequate fencing surrounding the site, which is near fwo
major roads and there are large numbers of young children on
the site. This concern has been raised in previous consultation

KAH we need i5 a bit ;\

fencing fo protect us
and  the  children”

Female, fraveller, 35-
443 ' ' '

V

"Where I live The_cag
use excessive speed on
the road where small
children are only feet

away..we need speed
cameras or something fo
slow the traffic down”

(Female, Tr'avafierﬁ

'Qsabsed 45-54),

The young male drug user consulted asked that more support
be given to families of drug users,

“my friend is a little ***** but his mum needs help.. lo ’r
of stress on him but she should have some
counselling....she has a lot of money pr‘obiems...shes got
four kids and is on her own" (Male, 25-34, drug user).

He alsc made a plea for a local Needie and Syringe exchangz

facility,

i
;
|

"need a needle exchange in Swad..
from the chemist women in there are not helpful..
differently.. have to explain what you want them for..
a community exchange with properly Trained staff”.

you can get needles
treat you

need

12



/her people consulted wanted
more resources for children and
ac?rw?fes o smp them being
| bored (mcf having nowhere to go
{(Male, 35-44, family with multiple

@d#m)'_ | o _ /\

When asked fo consider what actions the LSP should take
under this priority, &espchdeﬁts came up with a broad range of
ideas, mfor*med by their own life experiences and particuiar
curcumsmnces

e More Suppor? for f&mtf ies of drug users and speed er access
into Detox facilities

e A local (Swad incote) Commum?y Needie exchange facility

e Counsellors based in phar‘macies To give specialist advice To
drug users

e More resources for younger children to praveeﬁ* Teenagers
becoming bored and having nowhere to go.

« More police on the streets especially at night

¢ Police Station open even with a skeleton crew

« fore street lighting -

Kf:’a!f of its broke - its /ike the
black hole Cafcutta’ (Female 25-
34, white, mental iliness,

Midway)
S

« Better communication about housing repairs
« Bins outside chip shops to prevent litter in gardens

AN
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Theme 2 Healthy Communities

The vast majority of The sample consulted thought that it was
an imporfant priority Yo help people improve their héa_??h and
everyone ?hough? iT was important to provide support to
vulnerable families. N | |

1. Heipiﬁg ymj to 'E:hiﬁ;ps’*dve: yé}ur‘. heﬁﬁ'h |

XXX KK . . D o _ _
@xmxx X% % % fe
Sl RXRKE K % R |

FERES s x B

Cxxxx x0T x

83% (24/29) af ?hsse reﬁpendmg '%o Th:s ?haugm‘ it was
imporfant, There was some minor. dssen‘r with 2 peopie
considering this to be unimpor“%“am‘ Feedbaak mdsca?ed that
this had been interpreted as patronising and per‘haps needed
rewording or ciarifyingu

There was a consensus ocross a number of commum?ies of
interest that there needed to be better access to dental
freatment and GPs. The difficulty in getfing a dentist was
raised across the sample by a number of individuals including
the drug user, mental health clients, travellers and homeless
young people living in ?empomry accommoc{m ion and young
single parents.

"Dentist not available for
those who desperately

| need  it" (Female,
GPS need sorting au;\ : 17-24,

€ _hei“erosexuai
keep giving you repeaf white,  homeless/temp

prescriptions and not

|
’ living in Swadlincote)
Q‘f}ﬂ‘if‘ﬂg you" < <\

14



r:é;?s been allocated to us that.are too i
far away. We need a chance to get to l
local 6Ps" (Female, heterosexual, 17-24)

"We are having problems gefting 1

dentists around the Hatfon area” |-

(Female, heterosexual, traveller, 35-4&}_.}
For particular groups the health issues related to the
environment as well as individual health needs. The travellers
consulted were extremely concerned by the flies and smell
resulfing from the chicken farm that had been located next to
their site, The problems here were evident to the researchers
even in the short space of fime involving the consultation.
Parents were gzarﬂcu?arly concerned about the rsks o fheer

chi idrans health. This popu!aﬁcn were qmre cEea;* cf The
ac?sens needed ’ro addr‘ess this probiem B |

(" "get rid of the chicken farm..they said they |
[ - would put boards up to cafch the flies but they
never have" (Maie di sabied 55 64 vaei er)

the flies crawling over them. It

; “the children can't eat food for
is like living in the third world"

“%hey m.éifacf us from the side ’
of the road fo live here and .
promised us the earth” e

Some of those consulted did not answer these guestions but
gave feedback that related Yo health in their other responses.

15



For example domestic violence victims were very concerned
about improving access to Detoxification facilities for drug
users but this wes raised under community safety.

The drug user consulted thought that access fo exercise was a
very important priority, '

“T would love to go to the gym but T am on |
benefit” (Male, 25-34, white)

He added that he thought it would contribute fo his aftempts
fo stop using drugs and live a healthier life style.

2. Supporting vunerable families

KKK
Y e\ XXX X % ® o
o JTREERTTETTTR )

XXHKEKXK X

KKK

All those (27) who responded to this considered it to be
important or very important.

Help for people with Depression or vulnerability in relation to
mental health featured quite strongly in the consultation.

(:L;;nffdhave 'semééne To Téék to if I':fe_e_f |
sad” (group of young people with learning !

disabilities) J

16



So did support for parents with multiple children across a
range of aspects such as help with shopping, babys tting,
access to learning opportunities (Female, 25-34, white, single
parent of 4 children).

Other people focused on support to give up smokmg and ‘i‘ha
need for waiting lists for advisors to be reduced.

“the waiting list is 3-4 weeks your resclve gets
/ iost in that time" (Female, 25-34, heterosexual,
with mental health problem and single parent).

There was also a concern about *E“he ieve | of access mTo menmt
health/psychiatric services |

| "this is the poor persons |
| part of the NHS" (Female,

25-34 single parent) |

There was some mention of phys:caﬁ ac’r:w?y for childre
themselves. R L

“Children need more i
activities..... There are
lots of recreation

spaces unused”

Recommendations for action included;

« Support groups for people with Depression
particularly young women or pregnant women

« Change in affitudes through awareness training for
front line staff particularly around mental ha{zhh

e Banning smoking

s Locally accessible Dentists and GPs

i7



Local facilities where people who are vulnerable can
get help

» More information in schools and other community
. seffings . : . o .
Transport sysfams acmss rum? areas S
-Single parents suppor“% groups for. peop&a with
multiple children e .

Regzs?emd baby szﬁ“mg services .

More regular support from health visitors

Help with shopping in holidays

“Information needs to be  there
before it becomes o crisis.need
central  broad  information..people

can't find out what resources are out
there or what they are enfitled foo"
(Male, 35-44, white, living in
Swadlincote, = parent of multiple
children) - B

/KMOPQ places such  as "h®

centres and community ‘help
groups for people who are in a
vuinerable  position”  (Male,

white, 25-34, men*ra_f_' health

er_%em, living in Swadlincote)

Older people with mobility problems living in rural communities
raised concerns over the availability of fransport as a final
issue under this theme. This was a serious issue affecting
people's quality of life where they could not access services.

18



Theme 3 Vibraont Economy

This theme represented the biggest spread in the sample in
terms of how important people felt the two priorities were.
This could be accounted for by a number of factors - the age,
experience and knowledge of the business climate in the
sample, the economic relevance to the particular community
group concerned, lack of clarity in the priorities.

The majority of people considered both priorities to be more
important than not overall, however there was lack of clarity
about the difference between priority one and fwo and in what
The LSP was hoping to achieve in terms of actions.

1. Undaw#?&nding ~and d_avé%opiﬂg ?he_.. local business
community.

HHLEXEK

¢ el KXEX X X 2 e
Nt %3 - ' P

90% (20 of the 22 responding) thought this was important or
very important. Two people considered this to be unimportant.

~
/eed for more business. %rmg “

in more industry and different
3hops instead of fravelling
further a field to get what you

“Businesses help !

in §‘?Qpp%ﬁg | F‘m"t. need” (Male, white 25-34, with

;fm?_% sehcliowr || mental health problems, living
emaie,  if-e%, in Swadlincote)

white, _ -/

. Swadlincote) -




“no more card shops..shops and industry
for all ages. People should not have to go
to Burton or Derby” (Female, white , B5-
| 64, with physical disability and mental
K‘(Z;uncif should invest more fu@‘
in local business instead of wasting
money on daft projects in
Swadlincote” (Male, white 35-44,

- KH'WOMEG{ be a good idea if there $
_ an agency which “travellers could go
1 to fo offer their work services”
2 { (Male, - white, - 55-64, disabled,
U traveliery B

One traveller indicated that fraditional ways of getting work
like door knocking were no longer available because it was
recognised that it frightened people but they, therefore,
needed an alternative way of doing business.

The drug user consulted did not consider this to be a high
priority at the present time but if offered enough support to
give up drug taking and get info work it would become more
important. He prioritised skills and learning opporfunities, in
particular of traditional Trades like bricklaying. .

Interestingly, a number of older people living in the rural areas

commented on the need for more future apprenticeships for
people to learn skills. One woman commented,

20



/l;k-af the skills among retired people. Get
together and find out their skills. If they have
any ideas for teaching or getting ‘a business
going. Start a local nursery or gardening. People

would buy local pmduce {Femaie 65 ?’4 whﬁ‘e

@b%ed Hatton).

Several respondents commented on the replication of the same
kind of business in Swadlincote and not encugh variety:

“make the town centre. more -_appea&iﬁgm
more choice.. not.just card shops and charity
shops..... make it safer so people want fo go
o there..... don't implement car parking charges or

people will stop coming” (Female, 25-34, white,
@&E iliness, Midway). /

ﬂ‘iwad has too mcmy\
of ‘?he same - card
shops, bakers - no |
electrical shop” /

and the same person felt quite pessimistic about economic
prospects albeit with a radical idea for the town centre,

"It doesn't matter what training you do.. you
stand no chance if your face doesn't fit.. taxed
on everything and it goes in the wrong
places..need Yo encourage big companies like
Argos and Wilkes... knock down the market and
build a shoppina mall” (Male. white. 35-44)

N




Z. Promoting the benefits of doing business in South
Derbyshire

XHE K

fe eyXxxxx  oxx | xxxsx R -‘;.2;*'.
e /% x R o g ' R4

95% (20 out of 21) ?hsugm this was important or very
important. Only one person considered this to be unimportant.

Cne single parent who was operating her own hairdressing
business in the area commented on what she would find helpfuk

"need o know about funding,
equipment, - printing - firms,
book-keeping, tax exemptions,
loans, support fo get back into
employment  off - benefits"
“{Female, - 25-34, - white,

Midway) /

Recommendations for Actions included:

s Maore apprenticeships for the future for manual skills

¢ Manual skills training courses

e Ligison agency for travellers fo secure work -
opportunities for work affer it is considered acceptabie
to be out of school



Theme 4 Sustainable Environment

Everyone consulted considered these priorities. o be
important, the majority of which thought they were very
important. Again both priorities were so closely linked that
people found it was difficult to separate the two.

1. Improving our environment by working together

x

& @ K.KXX . .
bl fxxx K X KK

HERK

100% (21 respondents) of those commenting on this priority
considered it Yo be important. There was diversity in the kinds
of things that people considered important but recycling was o
common interest . .across  the sample, in particular the
accessibility of recycling facilities. The kinds of actions people
proposed were varied but with clear convictions behind them.

More recycling centres where they can be got to..can't get to

the one at Sainsburys..recycling boxes are a good idea” (white
male, 25-24, drug user, with mental health problems)

‘recycling.. | - o ST
[ yenng K\fer'y important for fufi‘ur‘e\

E continue to . _

| encourage it” genemﬁgﬁs so that the

| (Female, lone planet is a more Sﬁfer‘

5 parent of 4 pface To grow up and lesser
/ children, 25- poliution” (Male, 25-34, |
//k\_ 34) white, living and working in |
e Swadlincote, with mental |
health problem} /\\




q iype G.:I Eﬂﬂu usbﬁ?ﬂ*‘ uy’ Hﬁ\fﬁn@sg ES_ \T‘yfﬁ\

fmore on recycling..should include

plastic, cardboard etc...if you have no .

~car-how do you get to the recycling |-

point?” (f, 25-34, living in Midway, with
mental health problem)

The. ?mveiitng cemmun:?y cansuf?ed consi dered ﬂ‘ie
envi rommen? o be a high prromTy issue bu? Ther‘e was cemcfsc::’r
between their desire to profect the Eandscape and ‘thezr‘ need
to obtain land they could purchase to deveiop more permanent

sifes.

green belt so the council won't let them Tive there.. T
feel the environment needs looking after for the T{'ees.'
and beauty spots... if we don't South Derbyshire will
end up looking like The rainforest” (fraveller)

G quE‘f’

Others focussed on more general environmental management
including tree management, fuel usage and street cleaning,

| "Trees should be ——
better managed..." Ciamp down on

T****k#s i
who burn the wrong type of }
fuel” {(Female, 35-44, white, |

Swadlincote)

"Council should ms?ead of r‘educmg the warkforce should

increase it

like years before to keep the streets clean,

|
churches grass cut etc” (Male, 35-44, with mental health i

problem, Church Gresley) <

24



2. Improving our public space

X%

. RKEEX e
.Qﬁ g v 4 : S .
XXEX e

HEXK

As above all those responding (21) considered this fo be
mparmn? ‘There was a great deal of suppar? for br'mg ng back
pczr‘k wardens and havmg the presence of an au?hor‘ ?y ‘f‘ gure

péaces whera chzidmn piay

“Newhaii Park  is  horrible.. |
vandai ism, dog dirt, I? neecﬁs a
warden" gremaie -’—m :34% wn‘h menm; | !
health probiems fi vsﬁq in Newhai%)

"Park needs improving. It's désgds?@
not safe or cleon.needs new play
equipment....its got a nice car park and
field but .no play equipment” (Female, 25-

34, lone parent of 4 children, Midway)

/

Another person supported This view

Kl'pped all the equipment out of Midway
Park..it hasn't been replaced.involve the |
teenagers in p?ann ing so They sre Eess Sikeiy |

To vandaésse it.. make sure ogzen space is




“Should fence the bowling
green ...needs to be: cus"gews
~ for children under‘ a “certain
age and needs to be enforced"

— =

/;e par'ks are dssgmcefué for$

gmnd -kids.. needs someone to clean it
up and look affer the place. _n_o‘i‘_:__ .
enougn facilities” (Female, 35-44, with
mental health problem, Walton ward)

[ “need 'T'o.'l%eeé m_éir'é.'_ofﬁ?hg pﬁ_dyi'hg fields |
open..then the ch‘id{‘en wouldn't be bored and L

harass old paop e" (Female, vaei er 35- %

(\/ou need  adventure
piaces  that don't cost”
(Femaie, 17-24, white,
Swadlincote,  living  in
temporary accommodation)

"~ AN
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"More park wardens makes parks
-safer places for all ages” (Femadle,
. 55-63 disabled, with mentadl health
problem. ;Swadi’incefe‘} :

‘need to make sure places
are safe..seen syringes in
" Eureka Park” (Male, white,
| 35-44, Swadhnco?e) |

"Wardens to look
after the parks
“(Female, 5H-64,
white, disabled)

|
z

As with other themes, there were particular needs for
individual communities,

( "we would like fo see the park on Y
| Foston site i mpmved alithe

| chifdr‘an have to play on is two swmgs

and ¢ slide” (Female, traveller, 35-

44)
e




Theme 5 Lifelong Learning and Culture

Agam whera Thera were . comman?s amrﬁabla ?he vast, mcz‘;or ?y
of ?hose respondmg wr?hm the sampie ccnmdered these Yo be
smpormm priorifies, There were some members of the sampfe
for whom there was no feedback to this aspect. For example
there was no comment on this from older members of the rural
group consulted. The small group of young people with learning
disabilities felt these were very imporfant priorities but did
not expand on wha*f actions they felt could be taken to address
this. One desengaged man using a community based support
service did not feel either priority was particularly important,

“not really important._get enough drummed |
into you . at school..its Too much -in your
face....Swads already quite good for learning
fac hes

However, the r‘emammg par% cipants were more encoumged bv
this theme, |

i. Encouraging Learning

3y
XK

e ph KXXK XX ®o K. x e @

Mt f B KX ® . ‘u%
BRI

91% (21 out of 23) of those respéﬁﬁiﬂg felt this vé_a's Empor“?anf
or very imporfant.
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There was strong support for this priority amongst the
homeless population consulted and the group of people with
mental health problems, all of whom identified it as a very
:mpor?an? pr‘mr:fy The kinds of achens sugges“red were varied
but there was a clear. emphams on access both in ?erms of

oppcr‘mn “%'y, ?ypes sf Eear‘n ng phys ca Eoca?ron fmd chtici car‘e_
rssues ' '

"“Léar‘nmg' for ”ddu!fs a better variety of
courses..not Jusir an emph&s:s on computers”
L Femaie wh ’re 25 34, mental ?xec:zﬁh prob em)

"School holidays should not be so long
1" should ‘be split in summer and winter"
. (Female, white, 55-64,disabled)

Kma re  affer sch® @he laws r'éig'ar'_difng

activities, less school in leaving work stink
the winter time, less because I am stuck
inset . days and teacher doing a job that
Training days” (Female, depresses me”
white, 5B5-64, disabled, (Female, white, 35-

mental health problem) 44 homeless, temp -\
7 p i
\\accommodaﬁon) /‘\\_‘1

“instead of the local govt and
education just funding computer
courses  funding  should be
provided for other courses like
languages and cultural fraining”
(Male, white, 35-44, with mental

health problem) /

e
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“more .Wgyg of learning -
“in school “holidays " of
' Gf’?er‘ gEGVEﬂg SC%}OOF”. o

/Oppor‘i’umﬁes ~to gé - to tearn
computers..home-based packages or help
“with childcare  while ‘T learn....Properly
registered baby-sitting service while
learning takes place” (single female, 4
children, white, 25-34)

“financial hé?p to businesses to t
allow them fo release people
folearn" (f, 25-24, white) - |

J

One person wanted more choice and raised the pmbiems
endemic in the benefit system. - S .

mdo training until you have been on the dole ®

months...then you have to go on course even if you don't
~ want to do it 'or you lose your benefit... should be able to do
the training you want sfraight away... want more marual
training and opportunities to do sport.... would love to join @
football team but the opportunities are redlly !mﬁed"

(Male, white, 2b-34, drug user) - ’/

There were msxed feeirngs abou’r Thase obJerTsveﬁ within the
fravelling cammum’i’y for whom it is more culturally appropriate
for children, cerfainly boys to find work that can earn @ Hving
at a certain age,
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| "I think the children should go to school
 but when they come of an age fo learn
their own way of work and get their living
then they shouid leave schoo I (Female,

?mve?ier 35~ 44} o
;,/

It was ree:agnssed Thﬁ? scheois had an. impoﬁ‘an? communﬁy
function 1o play, - S

“the school where my "éijz'i'édra{iﬁ'_gefis
the cenfre of ‘the community”
(Female fraveller, disabled, 25-34)

2. Developing activities and facilities for local people

KX K
| xxxxx o
TN KX  ox x % o 5
L JEEEE X W
KERXXR
x

96% felt This was an important.or very important priority. As
with the first priority, this wes considered o high priority by
the group of homeless young people consulted, people with
mental healtn problems, young parents with children and the
young male with drug preblems. Again access and affordability
were key aspects,

‘need to be more events and opportunities

for peopie to do ?hmgs ‘i’hews pEemTy of
derelict piaces what about the m“%‘.onaé
lottery.” (Male, 25-34, drug user)




"I want to join a football feam but
the opportunities o play are really
limited” (Male, 25-34, drug user)

“activities and facilities need to
t be affordable” (Female, white, 7
25-34, with a mental health
Q‘absem)

[
i
‘

-

‘want  access  to

computers fo use T
the internet and "want cheaper or free
Microsoft systems courses e.g. ED Licence
able to print” course” (Female, white,
N _/ 17-24, living in temporary
accommodation)

\Zeeenn _

"Courses should be_?ocd} and more provision
should be made for people with disabilities,
whether mental or physical’ (Male, white,
35-44 with a mental health problem)

Again, problems with transport was raised under this theme,

/‘We need better public transport..

| better routes not just the ones that
| bring in money” {Female, white, 25-34,
L with a mental health problem).
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“the route ef ?ha bJSQS have "E"o
walk foo far to the bus s*t‘op
. (Femaie, white, disabled . 55-64)

KBuses need improving. Transport
links  into  Burton. £250
return..(they are) irregular, dirty
and don't turn up” (Female, white,
35-44, in temp accommodation}

"People find it very expensivei“)
‘travel further a field. more
"comess ions needed" (Male,

__whs?e 2’5 34, ws‘f‘h maﬂmﬁ

hea!?h pmb em).

g
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Theme 6 Opportunities For All

Everyone who 'reslgpéﬁded_ to this qu,gés‘?jidn considered both
priorities to be very imporfant or important. This was one of
the more difficult themes to address in Thcﬂ‘ it could, in fact,

cover any aspec? an individual felt 1o be i mporm?ﬁ to them.
Both %‘hemes are. addressed ?oge?h@e* hzre

1 $mpro§;ing C_Qmmuni;:aﬁan _argd_ c@nSuHaﬁdﬁ_

Ckxx
KXKK
B () i _ PR
T oxxxx
JCXX

1100% of those parficipating with this question (26 people),
all accepted this as important in some way. The majority Telt

. it was very important. No-one felt ‘rhes was an unimportant
aspect.

2. Valuing ﬁivebsjﬁ? ”

XX X L S .
e L NERXER » S S : - fes
<;;>xxxxx Nz _ o N,
KEKK KK
x x

As above 100% (24) of those answering this question felt it
was important.

Perhaps not surprisingly there was widespread support for
effective ways of consulting with people.
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- "It's important to ask people what ] o
- hey wan?” (wh:?e mcx%e 35- 44) R
| M{:maiiy cansul? paop? you dsﬂ‘f‘ a lot sm

\“\ time..encourage peopie to register | if they are
\ willing to be consulfed.. actively seek them
out... If estates don't have a community

centre there is no central point o let people

know wha is happening” (Female, 25-34, with
~mental health problem, lone parent) -~ /

Responses fo this question were again dependent on the 'type’
of community To which the person belonged. For example the
young male drug user advocated a one-stop fype of facility
which could be open for non drug user‘s to’ m:x w:‘fh peop?e with
drug prob?ems ’%"o br‘eak down bar*r* lers. o -

Whereas a lone parent in Midway suggested:

“the community centre should pu'?}
activities for feenagers.. would be
' good %o set something up so that older
! people and vyoung people could mix |
| together” (Female, 25-34, with mental |
@H‘h problem}

S

Travellers felt they would like to reduce the sti gma a¢socaa?ec§
with their particular life-style. They would like an |

< “open meeting place where people |
| could discuss - their views and |

@eds” {(Female, traveller, 35-44)
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"I Thmk ?ha‘? 'i‘he communﬁy shauid
under’smnd that ‘E’mveﬂers have ‘their
“own beliefs and way of 1 fe and they
have lived like that for genera?scns
(Female traveller 35-44)

They were facing difficulties in relation to insuring their
homes and advecated for some practical assistance,

“We cannot get insurance for our caravans. They

won't give us anything. If someone robs us we

are not insured. They will insure a tourer but not
wﬁ_m van” (Male, travellier, 55-—64, disabiei})

Others thought the edeas werﬁ tmpor?an? bu’r were less clear
on solutions, o o

“encouraging  children  and
older people to mix with
people from different

:‘i‘s :mpormnT To respec%' peopie buw
depends on how you are brought up..there's

always going to be frouble between !
different people” (Male, white, 35-44) |

There were, however, a lot of positive suggestions of ways fo
bring people together in order to both consult with them and
embrace diversity issues,



/‘L's:ere to people’'s opinions more.. by having
more groups and discuss things in more detail
rather than giving the brush off. Autherities
have no fime for you.. the voiunmz’*y sector
hcsve more time to fs?en o yoa“ (Ma e, whs?e
25-34, menmi hea th probiam) /

"Partnership meefings in iéé:a%
venues every six months or
i so” (white, 25-34, mental

_ 1 .heaf'*rh:pmbﬁz_m)_ . J

*Community meefings for the general
public not your normal middle group
peopie” (Female, 17-24, living in Temp
\ag:emmodaﬂm) SERE

"The governing bodies should listen to
public and have more ftime for pecple
instead of hiding away behind closed
doors and windows” (Male, white, 45-54,

the )

\ with mental health problem).

In ferms of diversity work, there were a number of
suggestions in relation to the provision of ‘information and
learning cpportunities to increase peoples’ awareness of other

cultures ond communities and bring people together.



ﬂ;re education to learn more..information |

~ needs to be widely available. ”(Ma e, whi Te 25~

| 34 wrrh menmi heaﬁ’h prob em) - ) }

- N

rogramme where we can
learn - about “other peoples’
cultures  so we - can
understand” (Female, white,
17-24)

N

ﬁbackgr‘ound place where they can -
meet up... get people together with
a big buffet” (Male, 17-24, witha
iearning disability)

"more information -~ and education

regarding other cultures. help with

integrating” (Female, white, with a
mental health problem)

<
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Summary

In general, The,r‘e: is wzdespread suppor‘? for' The pzf* ar* ities
contained in the draff plan aifhough There are pﬁr‘ﬁcuiar issues
faced by individual communities which affect the importance
they place on each priority. |

In terms of actions for the LSP to consider these have been
idenfified in each of the above sections both in individual
guotation and in general text. However, in summary some
suggestions for action include: -

Community Safety

« Physical safety aspects such as fencing and barriers o
protect land and children

s Access to Drug and Alcohol Detox

« Activities/facilities for i’eenagers

¢« Needle Exchange

» Better streef lighting

s More Community policing

Healthy Communities

s Better access to &Ps

¢ Befter access to Dentists

¢ Support groups for people with Depression

e Support for Si ngie param’"s or par*en?s with numerous
children ' - o

¢« Access to Detoxification and drug facilities

s Move on support for Domestic Violence victims

e Better information

¢ Access to Smoking Cessation schemes

e Better fransport in rural areas

e Exercise and sporting opportunities



Vibrant Economy

s More diversity in local business

» Less of the same shops

s Access info manual skills work e.g. bricklaying

» Opportunities for '%'mve! ling populations o ‘market’ their
skills in the market place in return for paid empioymen?

= More apprenticeships for young people .

o Use of the skills of the retired

Sustainable Environment

¢ More accessible recycling f&csfthes

o Bettfer tree m&nagemen? | .

+ Better péay equzpmem for chi dr‘an

¢ Park Wardens .. . S
s Dedicated Eand fcr "E'mveiier's to iave on B

Lifelong Learning and culture

« Improved fransport o
e Greater range of learning opportunities .
s More variety in courses

¢ Manual skills training -

s Access o sports

Opportunities For All

o Information and awareness training on Diversity

e Places for people to mee?

¢ Better use of Community centres

e Events and community activities which encourage groups
to mix

» Regular consultation meetings
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Appendix A
The Council Wards

South ber‘by’s'hir?e '_B?E_sj.?ri.;c? Council Wézr*ds'._ ER R

Swadlincote

1

2 Newhall, Stanton

3 Midway

4 Woodviile

5 Church Gresley |

6 Castle Gresley, Linton, Qes_%%smnf'D?le%ow,’ Cauldwell

7 Walton, Catton, Coton, “Lullingten, Netherseal,
Overseal S s

8 Hartshorne, Ticknall, Calke, Smisby

9 Repton, Newton Solney, Bretby, Foremark, Inglby,
Stanton by Bridge

10 Melbourne

11 Aston, Weston, Elvaston, Shardlow, Swarkestone,
Barrow T R

12 Stenson, Twyford =

13 Willington, Findern

14 Etwall,  Egginton,  Burnaston,  Bearwardcote,
Radbourne o

15 Hilton, Marston on Dove

16 Hatton, Hoon

17 Foston & Scropton, Church Broughton, Barton Blount
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Appendix B
Interview Scheduyles

THEME 1t Safe Communities How Impertant? Action
Priorities:
_ O

1. Tackling the causes and

effects of anti-secicl

behaviour through Pertnership

and involving communities
2. Rigorously enforcing legisiation O.m__o

which makes South Derbyshire .

safer, cleaner and greener
Any other priorities? How Important Action
THEME 2 Heahthy Communities | How Imporfant? AcTion
Priorities:
i, Helping you to improve your : :

health
2. Supporting vulnerable people | ™

and their fomilies S C)
Any other pricrities? How Important

Action

O——0O
O—0O

42




THEME 3: A Vibrant Economy | How Important? Action
Priorities:
1. Understanding and develop- (U {_J

ing the local business '

community
2. Prometing the benefits of ~

doing 'business’ in South

Derbyshire
Any other priorities? How Important Action
THEME 4: A Sustainable How Importani? | Action
Environment
Priorities: : :
1. Improving our environment M

by working fogether
2. Impreving our public space C\ N

R

Any other priorities? How Important Action

C N

O——0O




THEME &: Lifelong Learning & How Important? Action
Cuiture
Priorities:
1. Encouraging learning ( > ()
2. Developing activities and
facilities for local people O—-___...Q
Any other priorities? How Lmportant Action
(e
Ry p—
THEME 61 Crecting | How Trnportant? AcTion
Ooportunities for dll
Priorities:
1. Improving communication Q—O
and consuitation
2. Valuing diversity C C
Any other priorifies? How Important Action

O——=0

O——=0O
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